denepajibHOE TOCYAapCTBEHHOE 00pa30BaTeIbHOE OI0/KETHOE YUpeKIeHHe
BBICILIEr0 00pa3oBaHusI
«OPUHAHCOBbBIM YHUBEPCUTET

ITPU TIPABUTEJBbCTBE POCCUMCKOMN ®EJEPALINIUN»
(PuHAHCOBBIM YHMBEPCHUTET)

Apociaasckuil puinag OUHYHHBEPCUTETA

Kadenpa «I'ocynapcrBeHHOe 1 MyHHMIMIIAJIbHOE YIIPaBJIeHHE U Me-

AHAKOMMYHHUKALMID)
COI''TACOBAHO YTBEPXJIEHO
I'enepanbHblil nupekrop AO Hupexrop SApocnackoro dusuana
«I"opozckoij TengkaHam» ®HHAHCOBOTO YHUBEPCUTETA NPH

HpaBI/ITeJI}?’O\TBe, Pocpnﬁ,ckoﬁ Oenepanuu

«18» uronsa 2024 r.

Astop: T.b. Konblkuna

MAPKETHHI'OBbIE HCCJIENOBAHUA U
CUTYAIIMOHHBIN AHAJIN3

PaGouasi nporpamMma auCHUNIHHBI
JUTSL CTYZICHTOB, O0YUYaOIIMXCSA 110 HATIPABJICHUIO TIOJITOTOBKU
42.03.05 «MeanakoMMyHUKAITIN,
npoduiib «MearnakoMMyHUKAIIUA U METUATEXHOJIOT UM
(ouHO-3a04Has popma oOydeHHS)

Pexomenoosano Yuenvim cosemom Hpocnasckozo unuana Qunynusepcumema
(npomoxkon Ne 14 om 18.06.2024)

Ooobpeno kagedpou «l ocyoapcmeennoe u MyHUYUNAaiIbHoe YnpaesieHue u Meoud-

KOMMYHUKAYUUY
(npomokon Ne 11 om 11.06.2024)

Apocaasab 2024
1



COJAEPKXAHHUE

1. HaMEHOBAHME TUCIIAIIIIIHDL. ...cvvvuuussseeseiesssssasssssssssssssssasssssssssssssssssssssssssessssssnssseesssemsssssssseeeenes 3

2. IlepeueHb MIaHUPYEMBIX PE3yJIbTATOB OCBOCHMS OOpa30BaTENIbHONW MPOTpaMMbl (IEpedyeHb
KOMIIETEHIIMI) € yKa3aHWEM HUHAMKATOPOB MX JAOCTH)KEHHUS U IJIAHUPYEMBIX pE3yJIbTaTOB
OOYUEHUS IO JTUCIIHTIIIIHE ....cvvviurieereasreesseessseessseasesssseenseesase e se s ssseesme e s e e abe e asn e e sre e s neenbe e e neeneneenns 3

3. MecTo TUCHUIUIMHBL B CTPYKTYPE 00PAa30BATEIBHOM MPOTPAMMBI .....ccuvverriiresieesresseesreesnesnenieas 4

4. O0beM MHUCHUIUIMHBI (MOAYJS) B 3a4ETHBIX COUHHUIIAX M B aKaJeMHUYECKHMX dYacax ¢
BBIICTICHEM oOOBbeMa ayJuTOPHON (JIEKIIMHM, CEMHHAphl) M CAMOCTOSTENLHON pPaboTHI
O00YYAIOIIUXCS (B CEMECTPE, B CECCHED) .vvnvrirriesriasesssreasseessreassesssnesssesssneessesssnesssesssnesssesansesssnssnnes 4

5. CogxepxaHue AUCHUUIUIMHBI, CTPYKTYPUPOBAaHHOE IO TeMmaM (paslenaMm) IUCIHUIUIUHBL C

yKa3aHUuEM UX 00BEMOB (B aKaIEMUUYECKHUX YacCaX) U BHJIOB YUCOHBIX 3AHATUM ...ovvvverrvveesireennenes 4
5.1. CONCPIKAHME TACTIHTIITHTHBI .....vvveessveesssseesssseesssnssssssssssssssssssessssesssssesssssesssssesssssessssssssnssessnssessnes 4
5.2, YUCOHO-TEMATHUCCKIUM TITAH ....cenvveureenteeaseaesueessseesseeasseesseessseeasesanseesseesnseessseansessnneansesssesansesses 6
5.3. ConepkaHue CEMHHAPOB, MPAKTHICCKUX BAHATHH ...c.vvivvivieriisiesieesiiseesieesseenesieesne e sneesnens 7

6. IlepedyeHp y4eOHO-METOAMYECKOTO OOCCIICUEHUS JUISI  CaAMOCTOSITCIIBHON — paboThI
OOYYAIOUTUXCS TIO JTACIIHIIITHIHE ...t tutveesutreessteaessteeessteeessseeessseesssseesasseeaasseesasseesssneessseesnsneeansneesnes 14

6.1. IlepeyeHp BOIPOCOB, OTBOAMMBIX Ha CAMOCTOSTEIBHOE OCBOCHHE AMCUUIUINHBI, (HOPMBI
BHEAYJIUTOPHON CAMOCTOATEIBHOM PADOTBL. ....cc.veierieieieiriesieessree st e e s e sne e e e 14

6.2. IlepedeHs BONPOCOB, 3aJJaHU, TEM /IS IIOATOTOBKHU K TEKYIIEMY KOHTPOITIO ....ocvverveennne 15

7. @OHJ OIICHOYHBIX CPEJICTB LIS IPOBEICHUS MPOMEKYTOYHOM aTTecTalli 00yJaroIuXxcs Mo
D104 (0300700010705 (<IN 19

7.1 IlepeyeHb KOMIIETEHIIUH C yKa3aHUEM MHJIUKATOPOB MX JIOCTHMIKEHHUS B MPOIECCE OCBOCHUS
00PA30BATEITBHOM TIPOTPAMMBDBL.......eiviestitieteasresteesteest s e sb e e b sse e b e e n e sbe e ab e e r e s e sb e e b e sbe e abeenessnennees 19

7.2. TumoBble KOHTPONBHBIC 3aJaHUS WM HWHBIE MaTepHalbl, HEOOXOAMMBIE MJIs OIEHKU
WHAUKATOPOB TOCTHXKEHUSI KOMIETCHIIUN, YMEHUN U ZHAHUM ...oovviiviiiiiiiieesiie e 19

7.3. CoOTBEeTCTBYIOIIME MPUKA3bI, PACIIOPSIKEHUST PEKTOpaTa O KOHTPOJIE YPOBHS OCBOCHMS
JUCLHUTUIMH ¥ ¢(POPMUPOBAHHOCTH KOMIETEHIIUH CTYZICHTOB. . ccvvveurivriiiieirisiessieesresne e sieene s 24

8. IlepeyeHb OCHOBHOM ¥ IOTIOIHUTENILHOW YI€OHOH JUTEPaTyphl, HEOOXOAMMOM JIJISI OCBOCHHS
D107 003107011705 05 QORI 24

9. [IlepedyeHp pecypcoB HWH(POPMANMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn  «HTepHeT»,
HEOOXOIUMBIX TSI OCBOCHUS TUCIIHTIITHHDL. ......cccoeiiiiiiieiiiieeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e 25

10. MeTomudeckue yka3aHUs I 00yJarONIUXCS 110 OCBOCHHEO JTUCTIATITHHB «...evvveerveeiveaneesse 26

11. TIlepeyenp uWHGOPMALMOHHBIX TEXHOJOTHH, WCHOJb3YyEeMBIX TMPH  OCYIIECTBICHUU
o0Opa3oBaTeNpHOrO  Tpoliecca MO  JAMCHUUIUIMHE, BKIOYas MepeyeHb HEoOXOIUMOro
IPOTPaMMHOTO 00ecrieueHHUs] U MHPOPMALMOHHBIX CTIPABOYHBIX CHCTEM ...o.vvirvverriniriireenesinenness 26

12. Omnwucanue MaTCpHaHLHO-TCXHquCKOﬁ 68.3191, H606XOZ[I/IMOI7I UL OCYHICCTBJICHUA
06pa3OBaTCJ'IBHOFO MPONHCCCA IO AUCIHUIIIIHHE . ..e.vuieiiitinent s s st s st a e 27



1. HammeHnoBaHue TMCHUIITINHBI
Huctummuna b.1.1.3.11. «MapkeTUHTroBbIe UCCIIEA0OBAaHUS U CUTYallMOHHBIN

aHaJIn3».

2. IlepeyeHb MJIaAHUPYEMBIX Pe3yJbTATOB OCBOEHHS 00pa30oBaTe/IbHOI
NPorpamMmsbl (MepedyeHb KOMIIETEHIUI) ¢ YKa3aHHEM MHIUKATOPOB HUX J0CTH-
JKEHHS M IVIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHsI M0 JUCHUILIJIMHE

JucuunnrHa «MapKeTUHTOBBIE MCCIICIOBAHUS W CUTYAllMOHHBIA aHAIU3)»
obecrieunBaeT (HOPMUPOBAHKE CICAYIOIINX KOMITCTCHITHA.

Tabmuna 1 — CtpykTypa MIaHUPYEMBIX PE3YyIbTaTOB OOYYEHUS IO JTUCIIH-

IIJIMHE
Kon HaumenoBanue WNHpoukatopsl Pesynprarel 00y4eHus (yMEHHS U
KOMITETEHIIUN KOMIIETeHIINN JTIOCTHKCHHS 3HAHWUSA), COOTHECEHHBIE C KOMIIe-
KOMIICTCHIIM TGHHI/IHMI/I/HHI[I/IKEITOPEIMI/I H0-
CTHXKCHUA KOMIICTCHIIN U
OIIK-4 Crocoben otBe- | 1. CooTHOCHUT conmonoru- | 3Haem: WCTOYHHKH COIMOJIOTH-
YaTh HA 3alpPOCHl M | YECKHE JAaHHBIC C 3alpoca- | YeCKUX MJaHHBIX O 3alpocax M
MOTPEOHOCTH  00- | MM M HOTPEOHOCTAMH 00- MPEATIOYTEHUAX 00IIeCTBa.
mecTBa W ayJIuTOo- | IIECTBa M OTACNIBHBIX ayAu- | Yimeem: BbICTpamBaeT HpodeccH-
puu B mpodeccro- | TOPHBIX TPYIIT OHANIFHYIO JIEATENhHOCTh Ha OC-
HaJILHOM ACATCIIb- HOBC IMOJYYCHHBIX COLMOJIOTHYC-
HOCTHU CKHX OaHHBIX JId YOIOBJICTBOPC-
HHAA TOTpeOHOCTEH  OOBEKTOB
KOMMYHUKAIIUH.
2. Mcionb3yeT OCHOBHEIE 3naem: ocHOBHBIE METOJBI cOOpa
WHCTPYMEHTHI ITOVICKA HH- 1 00pabOTKH COIMOTIOTHYECKUAX
(hopMaIuu o TeKyIux 3a- JTAHHBIX, HEOOXOIUMBIX IS TIPO-
pocax v NOTPEOHOCTSX 1e- | (PeCCHOHABHOM NeSTEILHOCTH.
JIEBBIX ayIUTOpH#t / TPy Ymeem: npuMeHsATh NOJIyYEHHBIE
OOIIECTBEHHOCTH, YUUTHIBA- | COIMOJIOTUYECKHE  JIaHHBIE B
€T OCHOBHBIE XapaKTepH- Mpo(eCCUOHATIBHON  JeSTeIbHO-
CTUKH LIEJIEBOM ayJUTOPUU | CTH
TIPH CO3JaHUU U METUATIPO-
€KTOB (HMJIN) HHBIX KOMMY-
HUKAIIMOHHBIX ITPOJAYKTOB
IK-2. CnocobeH ydacT- 1. 3HaeT OCHOBBI IPOEKT- 3Haem: ocHOBHBbIE (HOPMBI IPO-

BOBAaTh B NMPOEKT-
HOU NesATeNbHOCTH
110 CO3IAaHUI0 KOH-
HEeIUi Meaua-
MIPOEKTOB U UX pe-
aJM3aIuu

HOM eATeILHOCTH 10 CO-
3JIaHUIO KOHIIETIIINI Me-
JIMAIIPOEKTOB

SKTHON JOKYMEHTAIluH, HEe00XO-
JUMOM JJid cOo3JaHusl MPOAYKTa
Mpo(eCCUOHATIBHON  JeSTEIbHO-
CTH

Ymeem: craButh 1ienu U Hopmy-
JIUPOBaTh 3aJla4M, CBSI3aHHBIC C
peanmzanuei mpodecCnoHATBHON
JIESITETLHOCTBIO 10 YITPABICHHUIO
MTPOEKTaMHU

2. YMeer co31aBaTh KOH-
HEMNIMA MEUAPOCKTOR

3naem: COBpEeMEHHBIC KOHIICTIITUN
yIpaBJICHHsI TPOCKTAMHU

Ymeem: ocymecTBnaTh paspa-
0OOTKY CTpaTeruuyecKux KOHIICII-
1UH ¥ OU3HEC-TIJIAHOB IIPOCKTOB

3. Bnaneer HaBbIKaMu pea-
JIN3alUHA KOHIIEMIIUNA Me-
JIAATIPOEKTOB

3Haem: aHAIATUYECKHE METOJBI,
CBSI3aHHBIE C IPUHATHEM pelle-
HUS 110 IPOEKTY
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Ymeem: coCTaBISTh TEXHUYCCKHUEC
3aJjaHus Ha pa3paboTKy MPOEKTOB
M OCYIIECTBIIATH KOHTPOJIb B XOJI€
peann3alyy MpoeKTa

3. MecTo TUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHO MPOrpaMMbl

JucuummuHa «MapKeTUHTOBBIE HCCIICIOBAHUS W CUTYAI[MOHHBIN aHaIH3»
SIBIIICTCSL TUCITUIUIMHOW OOIIeTPOPECCHOHATBHOTO IHKJIA 005S3aTeIhbHON YacTH
oOpazoBaTeapHOM MporpaMmbl 1o HamnpasieHuto 42.03.05 MenuakoMMyHUKAIWH,
npoduias «MenuakOMMYHHUKAIMU W MEIMAaTeXHOJOTHH», OYHO-3a09Hast (opma
oOyJeHus.

4. O0beM JUCHMILUIMHBI (MOIYJISI) B 3a4E€THBIX €IMHUIIAX U B aKaJeMH-
YeCKHMX 4acax ¢ BbleJeHHEM 00beMa ayIMTOPHOH (JIeKIIUM, CEMUHAPHI) U ca-
MOCTOSITeJILHOM PadoThI 00yuaromuxcs (B ceMecTpe, B CECCHI0)

Tabmuma 2 — O0beM TUCIUTIIMHBI B 3aUETHBIX CAMHHUIAX M aKaJIeMHICCKUX
yacax

Bcero Cemectp (mo- Cemectp
Buj y4yeOHoii padoThl M0 AMCUHMILINHE (B 3/e u ya- ayab) 4 B (ua- (monyab) 4 B
cax) cax) (4acax)
OO0mas TPy10EMKOCTb THCITUTITHHBI 5 3.e./180 4. 72 108
Konmaxmnaa paboma — Ayoumophoie 36 16 20
3anaAmuA
Jlexyuu 12 4 8
Cemunapbl, npakmuyeckue 3aHsamus 24 12 12
Camocmoamensnaa paboma 144 56 88
Bup Texymiero KoHTpouist Jomaruee JomamHee
TBOPYECKOE 3a- TBOPUYECKOE
JaHue 3a/laHue
Bun npomMexyTouHo arrecTanun 3auer DK3aMeH

5. Conep:kanue MTUCHUIJIMHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pa3je-
JIaM) TUCUMILIMHBI ¢ YKa3aHUEM UX 00beMOB (B aKaJeMHUYeCKNX 4acax) U BU-
0B Y4€OHBbIX 3aHATHH

5.1. Conep:kaHue IMCUUIIMHBI

Tema 1. Cooepatcanue u nanpagsnenus MapKemuH208bIX UCCAE008AHULL

CymHoCTb, TpeaMET U METObI MAPKETUHIOBBIX MccaenoBanui. Llens map-
KETUHTOBBIX HMcciienoBaHuM. [IpUHIMIBI, HA KOTOPBIX JTOJKHBI 0a3UPOBATHCS BCE
MCCIIeIOBaHUsT MapkeThuHTra. OCHOBHBIE IIKOJBI B TEOPUU MApPKETUHTOBBIX HCCIIE-
JIOBaHUW. MapKeTHHIOBOE UCCIIEA0BaHUE Kak mpoiiecc. [locaenoBarenbHOCTh Ta-
OB IpoBeNieHUsT uccienoBanus. [lonsTrue nmpeaMeTa MapKETUHTOBBIX MCCIIEI0Ba-
HUH. OOBEKT MAPKETHUHTOBBIX HCCIICOBAaHUN. METOM0I0THS MAPKETHHTOBBIX HC-
CJIeIOBaHUN. 3ajjauil MAapKETUHTOBBIX HMCCIeoBaHUN. MapkeTuHroBass HHpopMa-
MoHHas cuctema. ONbIT OpraHu3aliu MapKETUHIOBBIX HcclenoBannil. MHTepHeT
Y MapKETUHTOBBIE UCCIIEI0BAHUS.

Tema 2. I[Ipoyecc mapremun2o8bix UCCI€008aAHUL
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OO6mrast xapakTepucTrKa TanoB uccienoBanms. OnpeneneHnue moTpeOHOCTH
B IPOBEJICHUM MApKETHHIOBBIX HcciienoBaHui. OnpeneneHue npodieMbl MapKe-
TUHTOBOTO HccieaoBaHus. GopMyIHpOBaHUE 1€ MApKETUHIOBBIX HMCCIIE0BA-
HUM. BBIOOp METO/I0B MPOBEACHUS MAapPKETUHTOBBIX MCCIIEIOBAHUN: Pa3BEIOYHBIC
WCCJIEIOBAHUSI, OMKCATENIbHbIE MCCIEIOBaHUs, KazyalbHbIe HCCIEIOBaHUSA. JKC-
NEPUMEHTHI U UX POJIb B MPOBEJACHUU MApKETUHTOBBIX HUCCIeA0BaHUM. THIIbI 9KC-
nepuMeHTOB. [IpoekTupoBaHue HIKCIIEPUMEHTOB.

Tema 3. Hnugpopmayus 6 MapkemuH208b1X UCCIEO08AHUIX

Onpenenenue tuna Tpedyemoil nHGOpMAMU U UCTOYHUKOB €€ MOJyYCHUSI.
KonmdectBeHHBIE METONIBI cOOpa MHQPOPMAIIUN: OCOOCHHOCTH, €I MCIIOIh30Ba-
HUs. Pe3ynbpTathl, oigydaeMbie IpyU TPOBEACHUN KOJIMYECTBEHHBIX UCCIICIOBAHUM.
KauectBennbie MeTo1b1 cOOpa nHDOpPMAITUU: 0OCOOCHHOCTH, TIEIA UCITOTH30BAHUS.
Pe3ynbTaThl, MoaydyaemMblie IpU NPOBEACHUH, KaU€CTBEHHBIX UCCIICI0BaHUMN.

[lepBuuHas u BTOpuyHasi UHPOpPMAIIKA: TPEUMYIIECTBA U HEIOCTATKH, MO-
TEHIIUaJbHbIe BO3MOKHOCTH. Kiaccudukanus Bropuunoit unpopmanuu. CuHIuU-
KaTUBHBIC JaHHBbIe. MeTobl aHanu3a JOKyMeHTOB. OCOOEHHOCTH MapKETUHIOBOM
uHpopmaruu B Poccuu. Tnka MapKEeTHHTOBBIX MCCIICIOBAaHUM.

Tema 4. Memoowl coopa 0arHHbIX 8 MAPKEMUH2OBLIX UCCAE00BAHUSIX.

OO6mrast xapakTepucTuka METoJI0B cOopa AaHHBIX. KonndecTBeHHBIE HcCTe-
noBanusi. KauectBennsie uccienoBanus. Habmoienue u ero poisib npu npoBee-
HUU MapKETHHTOBBIX HcclenoBaHuil. ['nmyOmHHOe wuHTEpBBIO. Meton dokyc-
rpynibl. [Ipoekunonneie metoael. Metoasl onpoca. [lanensHbiid MeToA 00cCieno-
BaHUs. MeTOo/ibl MOMYy4YEeHUsI JaHHBIX OT PECHOHACHTOB. BBIOOp KOHKPETHBIX Me-
TOJOB OIpOCA.

Tema 5. HU3mepenus u pazpabomka ¢popm 0151 cOopa OaHHbIX

N3MmepeHust B MapKETUHTOBBIX HCCIIEIOBaHUSX. MI3MEeHEeHue U IIKajaupoBa-
Hue. OCHOBHbIE TUIIBI HIKald. MeToabpl u3MepeHnuil. HaJie:)kHOCTh U 1OCTOBEPHOCTD
U3MEpeHUsT MapkeTuHroBou wuH(popManuu. CocTaBieHHe aHKeT. Buabl aHKeT.
CrpykTypa ankeTsl. [Iunoraxx aHKeTHI.

Tema 6. Bvibopka

OcHOBHBIE TTOHATHUS BBIOOPKH. DTarbl pa3padOTKH BHIOOPOYHOTO 1UiaHa. [ e-
HepaJibHasi COBOKYMHOCTh. OcHOBa BBIOOpPKU. Buabl BEIOOpKU: ciydaiiHasi, neTep-
MUHHUpPOBaHHAsA, KBOTHAas, KiacTepHas. MeToabl M mpoueaypa COCTABICHUS BbI-
OOpKH: «CHEXHBIM KOM», «TOuka oTcueTay. OCOOEHHOCTH HCIOJL30BaHUS Pa3-
JUYHBIX BEIOOPOK MPU MPOBEACHUU MAPKETUHTOBBIX HccieAoBaHu. OnpenesieHue
o0beMa BBIOOPKH.

Tema 1. Coop OanHbix

CyTtp nosnieBbix padot. Ilponecc noseBbix pador. OTOOp nepconana s mo-
neBbIX padota. [ToaroroBka mepcoHana st moJjieBbix padbot. [IpoBepka pesyibra-
TOB TOJIEBBIX paboT. O1ieHKa epcoHana.

Tema 8. Ananuz oanHwvix

[Ipouecc noaroroBky NaHHBIX K aHanu3y. [IpoBepka anker. PegaktupoBanue
nanubiX. Kogupopanue. PenaktupoBanue nanubix. [IpeoOpa3zoBanne qanHbix. Cra-
TUCTUYECKAsi KOPPEAIs JaHHBIX. BpIOOp MeTo/1a aHanm3a TaHHbIX.
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Tema 9. Iloocomoska 3axknouumenbHo20 omuema o0 nPoO8eOeHHOM UCCAe)0-
8anuu

Llenu otuera u npe3eHtranuu. TpeboBaHUs K OTYETY U npe3eHTaruu. CTpyk-
Typa oTueta. [loAroToBka oT4eTa U NMpPE3eHTALUU. Y CTHAS MTPE3CHTALIUS.

Tema 10. Ilpuxnaonvie 80npocol MapKemuH208bIX UCCIe008AHUL

MapKeTHHTOBBIC WICCITICIOBAaHUS B 00JACTH MeAnakoMMyHuKanui. Mccme-
JIOBaHHUE CPEJICTB PaCIpPOCTpPaHCHUs Meana. VM3yueHne moTpeOnuTeNbCKIUX Meara-
cerMeHTOB. KOHTeHT-aHa/IW3 Melna: BBIABM)KEHUE THUIIOTE3b], TOCTAHOBKA BOMIPO-
COB HCCIIEIOBaHUs, TUIAHUPOBAHHE BBIOOPKH, pa3pabOTKa CHUCTEMBl KaTETOpHH,
MOJIFOTOBKA KOJMPOBOYHBIX TAaOIUI], aHAJIN3 U MHTEpIpeTanus AaHHbIX. [locTpo-
€HHE KapT BOCIPHATHS: POJib (PAKTOPOB U KapT BOCIPHUSATHS B MPUHATHH pelie-
HUS, TOCTPOEHUE KapT BOCIPUATHUS, (PaKTOPHBIN aHaINU3. MapKeTHHTOBbIE HCClie-
JIOBaHUsl B 00yacTu pekyaMbl. TectupoBaHue pekiaamMHoON koHuenuuu. Mccneno-
BaHUE Iepenayn pekiiaMHoi nHpopmanuu. TectupoBanue 3(pPeKTUBHOCTU TOTO-
BOT'O PEKJIAaMHOTO MPOIYKTA.



5.2. YuyeOHO-TeMAaTHYECKHH IJIAH
Tabnuma 3 — Coxepkanue y4eOHO-TEMAaTHYCCKOTO IJIaHa W3YYCHHS JUCIIH-

IIJIMHBI
Ne TpynoeMKkocTs B yacax
/o AynuropHas padora DopmbI Te-
Hanmenosanue tem CeMu- Camo- KyIIEro KoH-
(pasnenoB) B HapbI H 3aHATHAB | crog- To0M1s Vere-
JMCHUTLIMHEI cero | 06- | Jlex NpaKTH- WHTEPAK- | TenpHas I;aeMgCTH
mas | | THBHBIX pa6ota
thopmax
3QHSTHS
1 | Tema 1. Comepxa- Omnpoc
HUE U HaIlPaBIICHUS 15 3 1 2 1 12
MapKETHHTOBBIX
HCCIIENOBAHUN
2 | Tema 2. IIpouecc Onpoc, BHI-
MapKETHHTOBBIX 17 3 1 2 1 14 TIOJTHEHUE
HCCJIEIOBAHNI 3alaHui
3 | Tema 3. Uudopma- Onpoc, BHI-
LU B MApKETUHIO- 18 4 2 2 2 14 MOJTHEHHE
BBIX HUCCJICJIOBaHHUSIX 3agaHui
4 | Tema 4. Metonpt Onpoc, BHI-
cbopa JaHHBIX B 17 3 1 2 2 14 IIOJIHEHUE
MapKETHHTOBBIX 3a7laHni
MCCIIEeJOBaHUSX
5 | Tema 5. U3mepenus Ompoc, BHI-
u paszpabotka Gpopm 21 5 1 4 1 16 MIOJTHEHUE
JUTSE cOOpa TAaHHBIX 3a/laHui
6 | Tema 6. Beibopka Ompoc, BHI-
17 3 1 2 1 14 MIOJTHEHHE
3a1aHUM
7 | Tema 7. COop nan- Onpoc, BHI-
HBIX 17 3 1 2 2 14 MOJTHEHHE
3a1aHUM
8 | Tema 8. Ananus Omnpoc, BHI-
JTAHHBIX 19 5 1 4 2 14 [IOJIHEHUE
3aIaHUI
9 | Tema 9. IloaroroBka Omnpoc, BHI-
3aKITIOYUTENILHOTO 19 3 1 2 2 16 MONTHEHHE
OTYeTa O TIPOBEJICH- 3aaHui
HOM HCCIIeIOBAaHUT
10 | Tema 10. [Tpuknan- Onpoc, BHI-
HBIE BOTIPOCHI Map- 20 4 2 2 5 16 HoIHeHNe
KETUHI'OBBIX HCCIIe- 3aaHui
JIOBaHUI
B nexom mo wewt- | ggq | 35 | 12 | 24 18 144
TUTMHE
Wroro B % 100 50

5.3. Coaep:kanue cCeMUHAPOB, MPAKTUYECKUX 3aHATHI

Ta6muma 4 — TeMbl TUCHHUIUTHHBI, (POPMBI IIPOBEACHUS M COJICPIKAHUE CEMH-
HApOB U MPAKTUUYECKUX 3aHATUA

HaunmenoBanue tem
(pa3nenoB) auciu-

IlepeueHs BOMIPOCOB [T 00CYKAECHHUS HA CEMHUHAPCKUX, TIPaK-

TUYCCKUX 3aHATUAX, PCKOMCHAYCEMBIC UCTOYHHUKHU U3 pa3aciioB

Dopmbl
IIPOBEICHUS
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TIJIMHBI

8,9 (yka3bIBaeTcs pasJes M NOPSIIKOBBIA HOMEP HCTOYHUKA)

3aHATHNI

Tema 1. Conmeprka-
HHC W HaIpaBJIe-
HUS MapKETUHTO-
BBIX MCCJICIOBAHUN

Bonpock! k mpakTH4ecKOMY 3aHSTHIO
1. KaxoBbI IleNu ¥ 33]]a9i MapKETUHTOBOTO UCCIIETOBAHNS?
2. Ha3zoBuTe OCHOBHBIC HampaBlieHHS MapKETUHTOBBIX HCCIIE-
JIOBaHUH
3. Uro Takoe MapKeTHMHroBas HH()OPMALMOHHAS CHUCTeMa?
[aiite eit xapakTepuCTUKY?
4. Yto Takoe MapKeTHHTOBasl pa3BenKa’?
5. Kakue npoOreMbl HAXOISTCS B IICHTPE BHUMAHUSI MapKETHH-
roBoi HH(POPMAIIMOHHOHN CUCTEMBI?
6. KakoBa pojipb MHTEpHETa IPU OpPraHU3alud MapKETHHIOBBIX
UCCIIeIOBaHU?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Ormpoc

Tema 2. [Iponecc
MapKETHHTOBBIX
HCCIIEI0BAHUI

Bonpocs! kK mpakTHYECKOMY 3aHSTHIO
1. KaxoBa koHe4Hasi LieJib MPOBEACHUSI MAapKETUHIOBOTO HC-
clel0BaHus?
2. Ha3zoBuTe OCHOBHBIE ATAIlbI IMPOBCACHUA MAPKETHHTOBOI'O
HCCIEAOBAHUS?
3. KaxoBsI mpHU3HAKY MPaBUIIEHO ITOCTABIEHHON TTPOOIEMBI?
4. Tlpu kakux YCIOBHSX TMOATBEPKAAETCS OOOCHOBAaHHOCTH
MPOBEIEHHS UCCIIEIOBAHUA?
5. B dgem 3akmouaetcs pasHHIA MEXKIY CITydailHBIM M HECITY-
YaliHBIM 0TOOpOM? B Kakux cUTyanusix NPUMEHSETCS] TOT WU
MHOU MeTox?
6. KaxoBo Ha3HaueHUE IIaHA UCCIIETIOBAHUS?
7. Ha3oBuTe OCHOBHBIE COCTABIISIOLINE IJIaHA UCCIICIOBAHUSI.
KakoBo Ha3zHaueHue KaXI0H U3 HUX?

Pexomenoyemvie ucmounuxu: paszoen 8: 1-6; pazoen 9: 1-8.

Ompoc,
IOJIHEHUE
3aJaHuM

BBI-

Tema 3. Mudopma-
yA B MapKETHUHTO-
BBIX MCCJICIOBAHH-
SIX

Bormpocsl k IpakTUYECKOMY 3aHSITHIO
1. Ilo xakuM KpUTEpHsIM BTOPHUYHBIE MCCIEAOBAHUS OTINYA-
I0TCS OT NEPBUYHBIX? B ueM UX nmpeumyniecTsa U HETOCTATKH?
2. B cuiy KakMxX HOpUYMH NEPBOMCTOYHHMKH MPEANIOYTHTEIb-
Hee BTOPUYHBIX HCTOYHUKOB?
3. HasoBute HampaBieHHs HCHOJB30BAHUS BTOPUYHON HH-
(dopmanuu B mpoLecce NPUHATHS PELICHUI B 00J1aCTH PEeKIIaMbl
Y MapKETHUHIA.
4. JlomkeH &M WCCIENOBaTeNbh IOBTOPHO AaHAJIU3UPOBATh,
KOMOWMHHMPOBATh WIIM MPEe0oOPa3oBbIBATh MH(OPMALHIO, B3STYIO
13 BTOPUYHBIX UCTOYHHUKOB? [Touemy?
5. Kak pe3ynbTaTsl BTOPUYHBIX HCCIEAOBAaHUI BIHMSAIOT Ha
IUIAHAPOBAHUE U MTPOBEJCHNE EPBUUHBIX ?
6. Ilo kakuM XapaKTepUCTHKaM OIpPEIeIsieTcss KaueCTBO BTO-
pruHOi nHbopMmanmu? HazoBure KpUTepun ee OleHKH.
7. Yem oOTIMYArOTCA BHEIIHWE HCTOYHUKH BTOPHUYHOM WH-
(opmMannu OT BHyTPEHHUX?
8. Kakue BTOpUYHBIE UCTOYHHKH MOXET HCIONB30BaTh pe-
KIJIAMHCT, YTOOBI TIOJIYYUTh OTBETHI Ha BOMPOCHI 00 3P PEeKTHB-
HOCTH PEKJIaMBbl?
9. B kakux ciryyasix IpOBOJIAT IIEPBUYHbBIE HCCIICAOBAHHS?
10. KakoBbI OCHOBHBIE TOAXOJbI K MPOBEICHHIO TEPBUYHBIX
UCCIIEJOBAHNIN?
11. B kaxux ciy4asx NpoBOJSAT KaueCTBEHHbBIE HCCIIEAOBAHNUS?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Ompoc,
MOJIHEHHE
3alaHuH

BbI-
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Tema 4. Meronsl
cOopa TaHHBIX B
MapKETHHTOBBIX
HCCIIEIOBAHUIX

BOHpOCBI K IIPaKTUYCCKOMY 3aHATUIO

1. B 4geMm cxoacTBO M paznuure MKy JUYHBIM M TPYIIIO-
BBIM UHTEPBBIO?

2. HazoBute OCHOBHBIC BHIBI KOJIWYECTBEHHBIX HCCIIEJOBA-
Hui. J[aiiTe KpaTKUe XapaKTEPUCTUKU KaXKIOMY BULY.

3. B kakux ciaydasx cieayeT IpOBOIUTH HaOIOIeHHE?

4. [epeuncnure mapameTpsl HabroneHus. Kpatko omumu-
TE HX.

8. Kakue cymecTByroT Gopmbl (hH3HOIOTHYECKOTO H3MeEpe-

HUs? HacKkonbko B COBPEMEHHOM CHTyallul MPUTOAHA Ka)aas
¢dopma ass uccneoBaHui B 00J1aCTH peKIaMbl?

9. KakoBbl OCHOBHBIE CITIOCOOBI cOOpa MHPOPMAIIMH METOIOM
ompoca?

5. KakoBbl mpenMymiecTBa ¥ HEIOCTAaTKH JIMYHBIX HHTEp-
BbIO?

6. Kax mpoBosiTcst TeneoHHbIC HHTEPBHIO?

7. KakoBbl mpeumymiecTBa U HEIOCTATKH TeleQOHHBIX HH-
TepBBIO?

8. Kaxk mpoBoauTcst MOYTOBBIA ompoc?

9. KakoBbl IpenMyIecTBa U HEJOCTATKH MOYTOBOTO Onpoca?
10. Kaxk npoBoasTcs 371€KTPOHHBIE HHTEPAKTHBHBIC OIIPOCHI?
11. KakoBbl IperMyIIECTBa U HENOCTAaTKH 3JIEKTPOHHBIX WH-
TEPaKTUBHBIX ONPOCOB?

12. Kaxkue ¢paxTopbl clieyeT YUUTHIBAaTh IIPH BHIOOPE METOJI0B
coopa mauHbIx? KopoTko onumuTe cyTh Kaka0ro (hakropa.

13. Yrto Takoe n0Jsl OTBETHBILIMX, A0JII HE OTBETUBILUX HA BO-
MPOCHI M IOTPEIIHOCTh IOJIM HE OTBETUBIINX ?

14. Kax BiusieT 10 HE OTBETUBIINX HAa KAYECTBO JAHHBIX?
15. KakoBbl OCHOBHBIE NPUYMHBI BOSHUKHOBEHUS IOTPELIHO-
CTH JIOJIM HE OTBETHBILIUX Ha BOMPOCHI?

16. Kak MOXXHO YMEHBIIUTH JOJIO HE OTBETUBIIMX IIPH MPOBE-
JEHUU Pa3IYHBIX OIIPOCOB?

17. HaszoBure Hambonee pacHpOCTpaHEHHBIE METOMABI Kaue-
CTBEHHBIX HCCIICJIOBAaHHUH, MPUMEHIEMBIX B PEKIAMHOHN mes-
TEJLHOCTH.

18. KakoBbI OCHOBHBIE XapaKTEPUCTHKH TITyOMHHOTO HWHTEp-
BBIO?

19. B kakux ciydasx HauOoJiee yMECTHO oOpalleHue K coopy
MH(POPMAaLUK METOIOM INTyOMHHOTO HHTEPBBIO?

20. HazoBuTe OCHOBHBIE XapaKTEPUCTUKH (DOKYC-TPYIIIL.

21. B kakux ciyyasix HanboJiee YMECTHO IIPOBEACHUE OMpoca
¢doxyc-Tpymm?

22. HazoBuTe mpenmMyIiecTBa U HEJOCTATKU paboThI B (hokyc-
rpylmnax Mo CpaBHEHUIO C JAPYIMMH MeTojaMu cOopa Kade-
CTBEHHON MH(OPMAIIHH.

23. Kakwue maru 1omkeH NpeanpuHATh HHTEPBBIOEP MM MO-
JIepaTop, TOTOBSICh K KAYECTBEHHOMY HCCIICJIOBAHHUIO?

24. TlepeuncnutTe OCHOBHBIE BOIIPOCHI, MPUMEHSIONIMECS B
Ka4eCTBEHHBIX MCCIIeAOBaHMAX. Kakylo KapTUHY MOJIy4aroT C
MOMOIIBIO BOIIPOCOB KaXKAOTO TUHA?

25. Uro Takoe mpoekTuBHbIE MeTo/bI? Kakyro poiib OHU Wr-
paroT B PEKJIAMHOM HCCIIEI0BaHUH?

26. HazoBure HamOonee pacrnpOCTpaHEHHBIE THIIBI IPOEK-
TUBHBIX METOJIOB, MTPUMEHSFOIIUXCS JJIsi UCCIIEIOBAHUS PeKiia-
MbI? [IpuBeIUTE MPUMEPHI.

27. Kak momkeH BecTH ce0s MHTEPBBIOEDP MIIM MOJEPATOP BO

Ompoc,
MOJTHEHHE
3aJaHum

BEBI-
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Bpems cOopa uHpopMannuu?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 5. U3mepe-
HUA U pa3paboTka
dhopm s cobopa
JTAHHBIX

Bomnpockl kK MpakTHYECKOMY 3aHSITHIO
10. Yro Takoe uzmepenue?
11. Oxapakrepu3yiiTe MKaIbHBIE XapaKTEPUCTHUKH.
12. laiiTe onpeneneHre YETHIPEM THIIAM IIKAI U YKAKUTE THITBI
MHPOPMaLUH, 3aKII0UYCHHbIC B KXKI0U U3 HUX.
13. Yro coboii npeacrapiseT Moau(HUIMPOBaHHAs IKaja JIu-
KepTa, KaK ¢ Hel COOTHOCATCS LKA )KU3HEHHOTO CTHIIS U
IIKaJIa CEMaHTHYECKOTo nuddepeHiana’?
14. Yto takoe «ramo 3pdeKxT», Kak ero J0HKEH KOHTPOIHPO-
BaTh MCCIIEA0BATEND?
15. Kakne KOMIOHEHTHI OTIPENIENSAIOT COAEP)KaHHE OHSITHS
«HAAEKHOCTH U3MEPEHUS»?
16. KakuMu HeZocTaTKaMu MOXKET 00J1a1aTh UCIIONb3yeMast
[IKana u3MepeHui?
17. Kakue MeTobl OLICHKH YCTOMYMBOCTH U3MEPEHHI BBl 3HAC-
Te?
18. Kakue moaxomasl K OIfeHKEe YPOBHS 000CHOBAaHHOCTH H3Me-
peHuii BbI 3Haete?
19. Uem Hane:)KHOCTD U3MEPEHHS OTITUIACTCS OT €T0 IOCTOBEP-
HOCTH?
20. B xakux cirydasix UCCIIEIOBaTE/b IOJHKCH OIICHUBATh
Ha/IKHOCTh M JIOCTOBEPHOCTH H3MEPCHUS?
21. K kakoMy ypOBHIO U3MEPEHUS OTHOCSTCS a/lbMEPHAMUBHBIE
60NPOCHL, BONPOCHL MHO208APUAHMHO20 8b100PA Y1 60NPOCHI-
MmeHio!
22. KakoBHI XapaKTepHbIE OCOOCHHOCTH aJbTePHATHBHBIX BO-
npocoB?
23. B 4yeM oTiMuKe aJIbTEPHATUBHOI'O BOIIPOCA OT BOIIpOCa
MHOTOBapHUaHTHOTO BeIOOpa? Uto y HUX o0rmiero?
24. Kakux Tpex OCHOBHBIX PEKOMEHJANH CIIelyeT NPUIEPKH-
BaThCS MIPU pa3paboTKe BOIIPOCOB-MEHIO?
25. K kakoMy ypOBHIO OIIEHKH OTHOCUTCSI paHacuposanue!
26. HazoBuTe TpH BaxXHEHIINE COCTABIISIIOLINE HHCTPYKLIUH B
BOIIPOCaxX Ha PaHXUPOBAHUE.
27. [laiiTe onpe/ie]ICHUE OYeHOYHOU WKATbL.
28. K kakoMy ypOBHIO U3MEPEHUSI OTHOCUTCS OLICHOYHAs LIKa-
na?
29. KakuMu 4eThIpbMsi 0OCOOCHHOCTAMU XapPaKTEPU3YOTCS XO-
POIIIO COCTaBIEHHBIE BOIIPOCHI C OLIEHOYHON IMIKaIOH?
30. B uem paznuune MEXIY COnoCmasisiiouwumu 1 HeCOnoCmas-
JsOW UMY OIEHOYHBIMH IITKATaMU?
31. B uem paznuune MeXIy epagpuueckumuy U npedcmasieHnbl-
MU 8 8ude nepeyts NYHKmMoe OLEHOYHBIMH IIKaJIaMu?
32. Kakux Tpex OCHOBHBIX TpeOOBaHHIA ClIeAyeT IPUACPKH-
BaThCS MIPU pa3pabOTKEe OLEHOYHBIX IIKAI B BUJIE IEPEUHS
ITyHKTOB?
33. Ilo kakUM MpUYMHAM HE PEKOMEHAYETCS HCIIOJIb30BaHNE
HecOanancupoBanHol OYeHOUHOU WKAIbL?
34. Yro npencTaBisieT COO0M uKaia ceManmuiecko2o ougge-
penyuana?
35. Uro npencraiusietr coboit wxana Cmetinena?
36. Uro npencrapmnsier codbolt wxana Jluxepma?
37. K xakoMy ypOBHIO H3MEPEHHUsI OTHOCUTCS IIKAJIa HOCOSIH-

Ompoc,
IOJIHEHUE
3aJaHuNn

BBI-
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HOU cymmbl?

38. HazoBute Tpu OCHOBHBIE COCTABIISIONINE HHCTPYKITUH K BO-
MPOCY CO IIKAJIOH MOCTOSTHHON CyMMBI.

39. Kakux Tpex OCHOBHBIX PEKOMEHIAIUH CIICAYET MPUICPIKU-
BaThCsI MPHU Pa3pabOTKE OTKPHITHIX BOITPOCOB?

40. KakoBbl 00111¢ MPUHIMITBI pa3pabOTKH JIOO0BIX aHKETHBIX
BOIPOCOB?

Pexomendyemvle ucmounuxu. pazoen 8: 1-6; pazden 9: 1-8.

Tema 6. Beibopka

Bonpoch! kK MpakTH4ECKOMY 3aHATHIO
1. Kakosa nenb BEIOOPKH?
2. HazoBute XxapakTepHble 0COOCHHOCTH BBIOOPKH.
3.  UYewm omimuaeTcs BBIOOPKA OT CILIOIIHOIO 00C/CIOBaHMS?
B kakux cuTyauusx cruiomiHoe o0cieoBaHHE MPeAOYTHTEIb-
Hee BBIOOpKU?
4. HazoBure mpu3HaKu reHepabHOM COBOKymHOCTH. Ha oc-
HOBE 4ero OOBIYHO OMPENENSIOTCS TeHEpalbHbIe COBOKYITHOCTU
mozneit? [pusenure npumMepsl.
5. Uro takoe cimydaitHas BeiOOpKa? B ueM 3akiovaroTcs ee
MPEUMYIIECTBA U HEAOCTATKH.
6. Uro Takoe HecnyyaiiHas BeIOOpKa? B uem ee mpeumyie-
CTBa U HEJOCTATKH.
7. Yto co0oif mpencTaBiseT OCHOBa BHIOOPKU? KakoBBI TH-
MUYHBIC BUJIbI OCHOB BIOOPKH?
8. Ha ocHoBaHuM 4ero olleHMBAETCS aJCKBATHOCTH OCHOBBI
BEIOOPKU?
9. Uto Takoe HEMOJHOTa OCHOBBI BEIOOPKH U MEepeOOp OCHO-
BbI BEIOOpKHK? Kak ycTpaHsieTcs KaxIplii U3 3TUX HEJOCTATKOB
IIPU €ro CBOCBPEMEHHOM OOHApy>KEHHU B MPOLIECCE COCTABIIE-
HUS TIIaHAa BBIOOPKHU?
10. Kakue ocHOBHBIE (POPMBI CITy4aifHOW BBHIOOPKH HCIONB3Y-
I0TCSI TP IPOBEJICHUN HCCIIEOBAHUM B 00JIaCTH PeKIaMbl?
11. OxapaxTepusyiTe 0cOOEHHOCTH NPOCTOH CIIy4aifHOH BbI-
OopKwu.
12. Kak BbIOMparoTCSi OOBEKTHI WIIM YYACTHUKHU TPU TPOBEE-
HUU MPOCTOH CIy4aitHO! BBIOOPKU?
13. Urto Takoe cucTeMaTH4YecKas ciyd4aiHas BbIOOpKa? Yem
3TOT THIT BEIOOPKHU MOXOK Ha MPOCTYIO CIyYaiHyI0 BHIOOPKY U
YeM OT Hee OTINYaeTcs?
14. Kak BbIOMparoTCs NMpeaMeThl WM PECIOHICHTHI IPH HC-
MOJIb30BaHUM CUCTEMATUYECKOH CiTydaitHo# BEIOOpKH?
15. Ilpu xakux ycJIOBHMAX HCIOJIb30BaHWE MPOCTON WU CITy-
YaifHOW BBIOOPKHU MO3BOJISIET MOJYYUTh TOYHYIO OLICHKY XapaK-
TEPUCTUK IEJIEBON COBOKYIMHOCTH? B KakumX Ciydasx OIEHKH
Ha OCHOBE 3THX METOJIOB BEIOOPKH MEHEE T0CTOBEPHBI?
16. Yro Takoe crparudunmpoBaHHas ciaydaiiHas BelOOpka? B
KaKHX CIIydasix 9TOT METOA BRIOOPKM Haubosiee mpuemiiem?
17. Kak BbIOMparoTcsi 0ObEKTHI MM YYaCTHUKH MPH MPOBEe-
HHUH CTPAaTHU()UIUPOBAH»HOM CIIy4aitHOH BEIOOPKHU?
18. B uem 3akirodaeTcs pazHHULA MEXIY MPONOPLHOHATBHON
U HEMpONOPIMOHATIBHON CTPaTU(UIIMPOBAHHON BBIOOPKOI?
[Tpu kakux ycnoBusix 6oyee mprueMiIeM OJWH U3 BUAOB?
19. Yro Takoe noBepUTENbHBIE HHTEPBAJIBI H JOBEPUTEIbHEIE
YpOBHH.
20. Kakast cyniecTByeT 3aBUCHMOCTh MEXJIY JIOBEPHTEIEHBIMU
MHTEPBaJIaMH, JIOBEPUTEIBHBIMU YPOBHAMHU U 00BEMOM BBIOOD-

Ompoc,
MMOJIHEHUE
3aJIaHuI

BbI-
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Ku?
21. Kakve sTambl claeayeT MPOWTH MPH ONpeaeicHUH o0beMa
ciy4yaitHo#t BEIOOPKH TS OICHKH J0JH (IPOIIEHTa) MPHU3HAKa B
coBokymHocTH? Kakue 3Tambl ciaeayeT MpOWTH MpH ompeaese-
HUU o0beMa ciydaifHOW BBIOOPKH, €CIIH IpenIoiiaraeTcsl oIe-
HUTb 3HAUYECHUC CPEITHETO?
22. Kakue cymecTBYIOT CXeMBI HeclTydaitHoro otoopa?
23. Uto co0oii mpencTaBiisieT KBOTHas BeiOOpka? Kak oHa mpo-
BOJIUTCAL.
24. Yto co0oii mpecTaBIIseT Ie/ieHANpaBICHHAs BEIOOpKa?
HaszoBuTe 3Tansl mpoBeAeHHsI Iie/ICHANPABICHHON BEIOOPKH.
25. B yeM CXOJICTBO ¥ B YeM OTIIMYHE MEXKTy KBOTHOU H Iielie-
HaIlpaBJICHHONW BEIOOPKOI?
26. Kaxkoii criocob pekoMeHIyeTCs AJIs OnpeiecHus 00beMa
HeCITyd9aifHOW BBIOOpKH?

Pexomendyemvle ucmounuxu. pazoen 8: 1-6; pazden 9: 1-8.

Tema 7. COop nan-
HBIX

Bonpocs! kK IpakTHYECKOMY 3aHSTHIO
1. Pacckaxxkute o CYHCCTBYIOIIHNX aJIbTCPHATUBHBIX IOAXO0JaX K
cOopy MaHHBIX. B 4YeM UX JOCTOMHCTBA U HEJOCTATKH
2. Uto Takoe mperHaMEpEeHHbIC U HENPETHAMEPEHHBIC OIIMOKU
cOopa TaHHBIX.
3. OObsicHHTE, TTOYEMY Ba)KEH dTal KOHTPOJS KadecTBa COOH-
paeMbIx TaHHBIX. KakoBbI ()YHKIIMU 3TOTO KOHTPOIIs?
4. Yto BKJIFOYACT MOHATHE KIIOJICBOU UCCIICAOBAHUE?
5. Kakue TpeOoBaHMs MPEIbABISAIOTCS K MEPCOHATY UIS MPO-
BEJICHUS TIOJIEBOTO MCCIIeoBaHus. Kak mpoucXoauT ero otbop
U orieHKa?

Pexomenoyemvie ucmounuxu: paszoen 8: 1-6; pazoen 9: 1-8.

Ompoc,
IIOJIHEHUE
3aJIaHAI

BBbI-

Tema 8. Ananus
JTAHHBIX

Bonpock! kK NpakTHYECKOMY 3aHSATHIO
1. KakoBBI 11€711 Ka4ECTBEHHOI'O UCCIIEIOBAHUA?
2. Kakue ¢axTopbl IpUAAIOT 0COOYI0 CIOXHOCTh aHAIN3Y Ka-
YECTBEHHOI'0 MCCIIEIOBaHUs, OCOOCHHO 110 CPaBHEHUIO C aHAJIH-
30M KOJIMYECTBCHHBIX IlaHHbIX?
3. HazoBuTte 4eThipe oOMIMX dTana Ka4eCTBEHHOT'O aHaJIH3a.
4. Kakue TpH BUIa JESTEIBHOCTH OCYIIECTBIISIIOT Iepe] Hava-
oM (GOpManbHOro aHainu3a JaHHBIX? ONUIIUTE BKpaTLe pe-
3yJIbTAThl KAXJI0I'0 U3 HUX.
5. IloueMy Ba)KHO OLCHUTb XapaKTEPUCTHKH BBIOOPKH 10
Hayasua U3y4deHus 1 aHau3a JaHHbIX ?
6. Kaxumn npaBujIaMMd MOXET BOCIIOJIB30BATHCA aHAIWUTHK,
9TOOBI OOJIETYUTh TPOIECC PacCMOTPEHUs NaHHBIX? Bkpatie
OIUIINTE, TOYETY KaX10€ IPABUIIO BaXKHO.
7. Uto Takoe tema? Kakyio ponb OHa WrpaeT B IIpolecce aHa-
JM3a JAHHBIX KAYeCTBEHHOTO MCCIICAOBAHMS?
8. Omnmummre nporuecc onpeaeseHus TEMbI U ee 00paOOTKH.
9. Uro Takoe meratema? KakoBa pojib MaTareMbl B KOHTEKCTE
aHaJM3a KaueCTBEHHOTO HCCIIE/I0BaAHMs?
10.Yto nomkeH yYMTHIBATh aHAMTHK MPH YCTHOW WU MHCH-
MEHHOH Npe3eHTalMi KauyeCTBEHHOro uccienoBanus’? Bkpatue
ONUINNTE, KaK KaKI0€ COOOpakeHWE CIOCOOCTBYET IIydIiei
MPE3eHTAINU PE3yIbTaTOB.
1. Yro takoe moacyeT OTBETOB?
2. Yro Takoe pacrpeneneHue 4acToT?
3. KakoBa 3aBUCHMOCTb MEX]y TIOJICUETOM U pacipe/ielieHHEM
9acToT?

Omnpoc,
IIOJIHEHUE
3aJIaHHI

BbI-
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4. UYro npexacrasiset coboit mons? Kak ona Beraucsiercs?

5. Yro npexacranisiet coboit mporieHT? Kak oH BeIuuciseTcs?

6. B dem 3akmrouaercsi CBSI3b MEXAY paclpelelieHHeM 4acToT,

JI0JIeH ¥ IPOLICHTOB?

7. Yro rydIrie BCETo ONMPenessTh MPH MAIOM 00beMe BRIOOPKH:

pacnpeneneHne 4acToT, JOJIeH Wi MPOLEHTOB?

8. Urto mpeacraBmseT coboil pachpelesieHHe 4YacTOT JaHHBIX

pamxkupoBanusi? B uem ero cxoJcTBO, a B YeM OTJIMYHE OT pac-

MIpeJIeIeHNs] YaCTOT HOMHHAIBHBIX JaHHBIX?

9. Uto Takoe AuCKpeTHbIE NaHHbIe? UeM OHHM OTIMYAIOTCS OT

HETPEPHIBHBIX TaHHBIX?

10.Yro Takoe TpynmupoBKa NAHHBIC M KOTJA € CIEeIyeT WC-

MOJIb30BaTh?

11 Kakumu mpaBUiIaMH CIIEAYEeT PYKOBOJICTBOBATBHCS MpPU CO-

3/IaHUU KaTeTOPUH HEeTIPEPHIBHBIX JaHHBIX?

12.Yto mpencTaBiseT CpeaHee WM cpeaHee apu(MeTHUYeCKOoe

psna aucen?

13.Kakue o0cTosTeNnbCTBa ONMPENENsOT Mepy penpe3eHTaTHB-

HOCTH CPETHETO JaHHBIM, Ha KOTOPBIX OHO BEIYUCIISLIIOCH?

14.Yro takoe aucnepcus? Kak oHa Beraucisercs?

15.Yto Takoe cTaHmapTHOE OTKJIOHeHHe? Kak OHO BBIYHCIISACT-

ca?

16.Kakas cymiecTByeT 3aBHUCHMOCTh MEXKIy HIUCIEpCHEd U

CTaHJApTHBIM OTKJIOHEHHEM?

17.Yto Takoe meauana? Kak oHa onpezemnseTcs?

18.1lpn kakux OOCTOSITEIHCTBAX MEAHMAaHA O CPABHEHHUIO CO

cpeaHuM OoJiee MPEANOUTHTENbHA KaK OlMHcaTeIbHas Mepa AJs

Habopa aHHBIX?

19.Yto Takoe moma?

20.YT0 Takoe COBOKYIHBIN MPOLEHT U KaK OH BBIYHCIAETCS?
Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 9. Iloaroros- | Bonpock! kK MpakTHYECKOMY 3aHSATHIO Ompoc, BBI-
Ka 3aKJII0UUTeIb- 1. UTo BKIIIOYAET OTYET O MAPKETUHIOBOM HMCCIICAOBAaHUN? | TIOJHEHHE
HOTO OT4YeTa O Ipo- 2. KaxoBa poJib BBE/ICHUS B OTHYET? 3a/laHui
BEJICHHOM HCCJIe- 3. Uto BKJIFOYAET METOMOJIOTMYCCKHUI pa3ziell OTYeTa.
JIOBaHUH 4. Kakue TpeOoBaHMs MO 00BEMY HPEABSABISIOTCS K pasjeiy

uHTEpnpeTanys pesynbraTo? [louemy?

5. TpebGoBaHus K SA3BIKY H CTHIIIO OTUYETA.

6. 3aueM B J[JONOJHEHHE K OTYETY COCTABISETCS YyCTHas

npe3eHTauus’?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 10. [pu- Bonpocs! kK MpakTHYECKOMY 3aHSTHIO Ompoc, BBI-
KJIa/IHBIE BOIIPOCHI 1. UYro Takoe KOHLENIHA, YeM OHa OTIMYAETCS OT PEKJIIAMHO- | TIOJIHEHHE
MapKETHHIOBBIX ro oObsBICHNUA? 3alaHuN
WCCIIEJOBAHNHN 2. Kaxwue Bbl 3HaeTe ciocoOBl TECTUPOBAHUS KOHLIETIIIUH, B

YyeM 3aKIIIOYAETCs 1EIb KaKI0ro U3 HUX?

3. Kakwue 3rtarsl mpeaecTByOT TECTUPOBAHUIO KOHIICIIIUM?
4. KaxoBa poib 3ar0JIOBKA TP COCTABJICHUH KOHIETIIINN?

5. UTo HyXHO yYUTHIBATh IIPH COCTABJICHUH 3ar0JIOBKA U
HamMcaHus OCHOBHOI'O TEKCTA KOHIIEITIINH?

6. Kak npenocrasnsercs B KOHIENIUH HHOOPMAILIUS O LieHe?
7. Kakum TpeOoBaHUAM TOJKHBI COOTBETCTBOBAThH BU3yallh-
HBIE CPEJICTBA KOHIIEITIH?

8. Kakwue THIIBI BOITPOCOB OOBIYHO MCIIOJIB3YIOTCS B TECTHUPO-
BaHWU KOHIICTIIIUH, KAKUX KIFOYEBBIX HANIPABICHUI OHM Kaca-
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roTCs?

9. KakoBo 3HauYeHHE KBOTHBIX I'PYIII IPH TECTHPOBAHUU KOH-
LEMn?

10. Kak MoryT OBITH IIPEICTABIICHBI JAHHBIX B XOJ€ TECTHPO-
BaHUS KOHIICIIIIAN?

11. Omnwmmure aBa THHa 6a30BOT0 aHATN3a, KOTOPBIC MPUTOTHEI
JUTSI TFOOOT'O TECTUPOBAHUSL.

1. B d4em oTiu4Me TECTUPOBAaHUS TOTOBOTO PEKIAMHOTO IPO-
IyKTa OT TECTUPOBAHUS ITEPEIadrl PEKIaAMHOTO 3aMbIciia?

2. Kakwue deThipe mapameTpa YUUTHIBAIOTCS TPU OTIPSACICHUH
3¢ (EeKTUBHOCTH TEJICBU3MOHHOW pekiaMbl? Jlaiite KopoTkoe
OTHCaHNe KaXKIOMY U3 HUX.

3. Kakme kiaroueBBle ITOKa3aTeId OILIEHHUBAIOTCI B COOTBET-
CTBHUHM C JAaHHOM METOIUKOM.

Pexomendyemvle ucmounuxu. pazoen 8: 1-6; pazden 9: 1-8.

6. IlepeyeHb yueOHO-MeTOAMYECKOTO O0ecrievYeHusl I CAMOCTOSITe b~
HOIl padoThl 00YYAKIIMXCS M0 JUCHUIJINHE

6.1. IlepeyeHb BONMPOCOB, OTBOJAMMbIX HA CaAMOCTOSITEIbHOE OCBOEHME
AUCHUIIMHBI, (POPMBbI BHEAYIMTOPHOI CAMOCTOATEIbHOH PadoThI

K BHeayauTOpHBIM (popMaM CaMOCTOSTEIbHOM paOOThl CTYJI€HTOB OTHOCST-
csl:

- IOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO;

- IOATOTOBKA K PELICHUIO U ITPOBEPKE 3a/1a4;

- IOATOTOBKA JJOMAIIHETO TBOPYECKOIO 3a/1aHMS;

- IOATOTOBKA K 3K3aMEHY.

Ha cemuHapckux 3aHATHSIX BCE CTYACHTHI JIOJDKHBI ITPUHUMATh aKTUBHOE
ydacTue B 00CYXJIEHUU M3y4aeMbIX BOIPOCOB U YMETh JEMOHCTPUPOBATH 3HAHHUE
IpaKTHYECKOro Martepuana. IIpu BBICTYIUIEHMM, CTyJEHTaM HEOOXOIMMO apry-
MEHTHUPOBAHO U3JIaraTh CBOIO MO3UIINIO, TOJKPEIUISATh €€ KOHKPETHBIMU JaHHBIMU,
yMeTh 000011aTh, apTYMEHTUPOBATh U CUCTEMATU3UPOBATh CTATUCTUYECKHUE JaH-
HBIE.

Ha cemuHapckux 3aHSATUSAX MpENoAaBaTeNb MPOBEPSIET BBHIIOJIHEHHE CaMO-
CTOSITEJIbHBIX 3aJJaHUM U KAYECTBO YCBOEHUS 3HAHUM.

Tabnuua 5 — Tembl AUCHMIUIMHBI, H3y4yaeMble BONPOCHl U (hOpMBbI BHEAYAU-
TOPHON CaMOCTOSITEJIbBHON PabOThI

HanmenoBanue tem DopMbI
IlepeueHs BOPOCOB, OTBOAUMBIX Ha CAMOCTOSI- N
(pa3nenoB) AUCIIMILIN- BHEAYAUTOPHOU caMo-
TEJTHPHOE OCBOCHHE

HBI CTOSITENILHOM paboTEHI

Tema 1. Coneprkannie 1 | OCHOBHBIE IIKOJIBI B TEOPUH MAapKETUHTOBBIX | M3ydenue yueOHOI mu-
HaIpaBJIEHUs MapKe- uccienosannii. OCHOBHBIE HampaBieHHs Map- | TepaTypsl. Ilogroroska
THHTOBBIX UCCIIEJIOBA- KETHHTOBBIX HCCIIEOBaHUI K OIIpoCy.

HUU IToaroToBka Kk HHTEpaK-

THBHBIM 3aHSTHSM.

Tema 2. [Ipouecc map- OKCIIEpUMEHTHl U MX POJb B MPOBEACHUU Map- | M3yuenue yueOHOM nu-
KETUHTOBBIX UCCIIEZIOBA- | KETHHTOBBIX HccienoBaHmid. Twmbl skcmepu- | TepaTypsl. [logroroska
HUHN MeHTOB. [IpoekTupoBaHue SKCIIEPUMEHTOB. K OIIpOCy.

HO,Z[FOTOBK& K MHTCpaK-
THUBHBIM 3aHATHAM.
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Tema 3. Mndopmanns B
MapKETHHTOBBIX HCCIIe-
JOBaHUX

CHUHIUKAaTUBHBIC JaHHbIe. MeTonbpl aHamu3a
MoKyMeHTOB. (OCOOEHHOCTH MAapKETHHTOBOM
uHpopMarm B Poccun. DTHKa MapKETHHIO-
BBIX UCCJICJIOBAHUM.

Wzydenue yueOHOI nu-
Teparypsl. [loaroropka
K OTpocCy.

[MoxroroBka k MHTEpaK-
THUBHBIM 3aHSATHUSIM.

Tema 4. Mertoap! coopa
JAHHBIX B MAPKETHHIO-
BBIX UCCJICJIOBAHUSX

[IpoekimoHHsle METOIBI cOOpa HWH(MOPMAITHH.
[TanenbHBIN MeTO T 00CIICIOBAHUS.

Nzydenune yueOHOI TH-
Teparypsl. [loaroroska
K OIpocy.

IToaroroBka Kk MHTEpaK-
THUBHBIM 3aHITHSIM.

Tema 5. 3mepenus u
paszpaboTka GpopM st
cOopa TaHHBIX

Bunel ankxer. Crpykrypa asketsl. Ilumotax
AHKETBHI.

Uzyuenue yueOHOM Jn-
Tepatypsl. [logroroska
K OTIpOCY.

[lonroroBka k UHTEpaK-
TUBHBIM 3aHATHAM. Jl0-
MAIITHSISI TBOpYECKast
pabota

Tema 6. Beibopka

OCHOBHBIC TIOHATHS BBIOOPKH. DTambl pa3pa-
00TKM BBIOOPOYHOTO TUIaHa. ['eHepanbHas co-
BOKYITHOCTh. OCHOBA BEIOOPKIIL.

Wzyuenne yueOHOM Jn-
Tepatypsl. Ilogroroska
K OIpocCy.

Tema 7. COop maHHBIX

OTt00p mepcoHana st moyieBbix padora. [loaro-
TOBKA IEPCOHANA VISl MTOJIEBBIX PaloT.

[ToaroroBka Kk MHTEpaK-
TUBHBIM 3aHSTUAM.

Tema 8. AHanu3 JaHHBIX

[Ipouecc moaAroToBKU JaHHBIX K aHanuzy. IIpo-
BepKa aHKeT. PegaktupoBaHue panHbix. Kogu-
poBaHue. PerakTupoBaHue TaHHbBIX.

Nzydenune yueOHOI TU-
TepaTyphl.
KonrtponbHas pabota

Tema 9. IToaroroska
3aKIIFOYUTENHHOTO OTYE-
Ta O MPOBEACHHOM HC-
CIEIOBAHUN

YcTHas npe3eHTanus.

Uzyuenne yueOHOU Jn-
tepatypsl. [logroroska
K OIIpOoCy.

Tema 10. IpuxiagHeie
BOIIPOCHI MAPKETUHIO-
BBIX MCCJIEIOBAaHUN

MapKeTHHIOBBIE UCCIICAOBAaHUS B 00JIACTH Me-
IuakoMMyHUKanuii. VccnemoBaHue cpencTs
pacmpocTpaHeHUsT Meaua

IToaroroBka Kk MHTEpaK-
THUBHBIM 3aHATHSAM. Jo-
MAIITHSIS TBOpUYECKast
paboTa

6.2. [lepeyeHnb BOMPOCOB, 3aJaHMii, TeM JJIfl MOATOTOBKU K TEeKylleMy

KOHTPOJII0

IIpumepHas TeMaTHKa A0MALIHEr0 TBOPYECKOro 3a1aHus Ne
MapkeTUHIroBo€ UCCIIeIOBAHUE TOBAPHBIX PHIHKOB:
- pPbIHKa MUHEPAIIbHOU BOJBI;

- ppIHKA Yas /kode;
- pbIHKA KOHIUTEPCKUX U3ECIU;
- PBIHKA IIOKOJIA/IA;

- PBIHKA CBIPA;

- PBIHKA MOPOKEHOT0;

- PhIHKA aBTOMOOMJIEH;

- PhIHKA MOOMJIbHBIX TeNIe()OHOB;
- pBIHKA JETCKOU OJIEHKbI;

- ppIHKa 00YBH U TIP.

1. Onpenenute 11€11b, 33/1a4U U CHOPMYIHPYHTE pabodne TUMOTE3bI MapKe-

THUHI'OBOI'O UCCICAOBAHU.
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2. Pa3paboraiiTe miaaH MpoBeACHHUs] MAapKETHHTOBOTO MCCIIEOBAHUS PHIHKA
o0Opa3oBaTeNbHbIX YCIYT I. Spociasis.

3. IlpoBenuTe kaOMHETHOE HUCCIEAOBaHUE PhIHKA 00Pa30BATEIbHBIX YCIYT T.
Spocnass.

4. TlpoBeneHUE MOJEBOrO MCCIEAOBAHUS METOJOM «TalHBbIN MOKYIMATeb
KauecTBO 00pa3oBaTeIbHOMN YCIYTH.

5. Pa3paboraiite cTpareruto mpoBUKEHNs HOBOM 00pa30BaTeIbHON yCIyTH
Ha PBIHOK T. SIpociaBiis.

IIpumepHasi TeMaTHKA 1OMAIIHEr0 TBOPYECKOr0 3aianus Ne2

MapKkeTHHI0BO€ HCCIIEJOBAHUE PBIHKA YCIIYT:

- pPbIHKA 00pa30BaTeNbHBIX YCIYT;

- PbIHKA TOCTUHUYHBIX yCIIYT;

- pbIHKa HH()OPMALIMOHHBIX YCIYT;

- PBIHKA YCIIyT COTOBOM CBSI3H;

- PBIHKA YCIIyT HEABUKUMOCTH;

- PBIHKA MY3bIKAJIBHBIX U IIPOJIOCEPCKUX YCIYT;

- PBIHKA TYPUCTCKUX YCIYT;

- PbIHKA LIBETOYHBIX/CBaIEOHBIX YCIYT;

- PBIHKA YCIIyT 34paBOOXPAaHEHMUS;

- PBIHKA YCIIYT JOTIOJIHUTEIBHOIO 00pa30BaHus;

- pedTHHT BYy30B SpocnaBis u mecto @UHYHHBEPCUTETA HA PHIHKE 00pa3o-
BATEJIBHBIX YCIYT

1. Onpenenute 1enb, 3a1a4U U CPOPMYIHPYITE pabouyne rUNoTe3bl MapKe-
TUHTOBOT'O MCCIIEIOBAHUS.

2. PazpaboraiiTe miaH MpoBeJEHUS MAapKETHHTOBOTO HCCIICIOBAHUS PHIHKA
o0Opa3oBaTenbHBIX YCIYT T. SpociaBis.

3. IlpoBenuTe kaOMHETHOE MCCIEAOBAHUE PhIHKA 00pPa30BaTEIbHBIX YCIIYT T.
Spocnasis.

4. TlpoBeneHUE TOJIEBOTO MCCIEIOBAHUS METOJAOM «TalHBIM MOKYITATEIIb)
KauecTBO 00pa30BaTeIbHOMN YCIYTH.

5. Pa3paboraiite cTpareruto mpoaBUKEHNs HOBOM 00pa30BaTeIbHON yCIyTH
Ha PBIHOK T. SIpociaBiis.

IIpumepHbIe BONPOCHI AJIs1 HAYYHBIX JUCKYCCHIA, T0KJIA0B U Npe3eHTa-
1197071

1. I[IpoGaembl KOMMEpPUYECKOW U KOMMYHUKATUBHON 3(PPEKTUBHOCTU peKIia-
MBI,

2. CoBpeMeHHbIE CTPAaTErny CO3MAaHMS M MPOJBMKEHUS OpeH]la Ha PHIHKE
MeTtoauku OLleHKHU.

3. [Ipobnema naeHTHPUKAIIUN TOTPEOUTENS C PEKIAMHBIM ITEPCOHAKEM.

4. CoBpeMeHHbIe MeananccienoBanus B Poccuu.

5. OCHOBHBIC 3dKOHOMCPHOCTH PAa3BUTHA COHHaHBHOﬁ KOMMYHUKAaIIUH.

16



OueHka 3HaHWM CTYJEHTOB OCYUIIECTBJSETCS B Oamiax ¢ y4eTOM OLEHKH
paboThl B ceMecTpe (HamucaHUe JOMAIIHETO TBOPUYECKOTO 3aJlaHus, ayJUTOPHBIX
CaMOCTOATENbHBIX pa0OT U JOMAIIHUX 3aJaHHi, pelieHue 3aJady U y4yacTue B
OO0CYXXJICHUSIX Ha MPAKTUYECKUX 3aHSATUSAX U JIP.), OLIEHKH UTOTOBBIX 3HAHWUU (110
pe3yabTataM 3K3aMeHa) W B COOTBETCTBMHM C KpurepusMu @OHHAHCOBOTO
YHUBEPCUTETA PEATU3YETCS CIEAYIONUM 00pa3oM:

Neni/m Bua orueTHoCTH banabi
1. PaboTa B cemecTpe 40
2. DK3ameH 60
Hroro: 100

Tabnuua 6 - opMbl TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U UX OajuibHas
OLICHKA

Kpurepuii oneHku Bajiabl MeToauKa OLIEeHKH
Ilocelenne ayIMTOPHBIX 3aHATHN 7 MaremaTuyuecKkuil pacuer
Oi=7 : Kz x II3

I'me O — cymma GamnoB; K3 — komuuecTBo
ayIUTOPHBIX 3aHATUN MO AUCUUIUIAHE; [13 —
KOJIMYECTBO 3aHATUM, IMOCEIIAEMbIX CTYJIEH-

TOM
AKTHBHOCTb TIPU TIPOBEJCHUH ay[U- 13 Hoxnan, npezertarus — 10 6amios
TOPHBIX 3aHATHH HNudopmannonHoe coodmenue — 5 6amion

Yyactue B o0cyxaeHun — 3 6ana
Kparkoe BricTyruienue — 1 6amn
Pemenue pacuerHsix 3a1a4 — 1 6asmn

AKTHBHOCTB TIpH TIPOBEJICHUH BHEA- 10 [TonroroBKa MaTepuaioB W BBICTYIUICHUE HA
YIAUTOPHOI pabOTHI CTYJIEHYECKMX HAy4YHBIX KOH(MEpeHIHsIX, B
MEYATHBIX M3aHMSIX, B TOM YHCJIC U YHUBEp-
cuteta - 10 6amnos

CamocrosTenbHass paboTa CTyJeHTa 10 BrimonHeHne goManiHero TBOPYECKOro 3aja-
110J1 PYKOBOJICTBOM IPENOAaBaTENs nus — 10 Ganos

C uenbi0 CTUMYJIMPOBAHUS CUCTEMATHUECKOM IOATOTOBKH CTYIEHTOB K
IPAKTUYECKUM M CEMHUHApPCKUM 3aHATHUAM M0 AUCLUIIMHE B TEYEHHUE CEMECTpa
BBOJMTCSI KOMIUIEKCHBIN MOJAXOJ K OLIEHKE, MOJy4yaeMOW CTYAEHTaMM M0 UTOTaM
U3y4eHUs NUCUUIUIMHBIL. Ha OCHOBaHMM MOJOKEHUS O CUCTEME OLEHKM 3HAHUN
ctynenToB B @uHancoBoM yHuBepcutere aerictByeT 100-0amnpHas cuctema oleH-
KM 3HaHWA. DTO O03HAYAET, YTO OIICHKA, MOJydaemasl 10 UTOTaM MUChMEHHOW K-
3aMEHAIlMOHHON PabOTHI, COCTOUT M3 JBYX YaCTEH: TEKYIIETO KOHTPOJISl CTYICHTOB
B CEMeCTpe — MakcuMmaibHas oueHka 40 0amioB U pe3ysabTaTOB MPOMEKYTOUHOU
aTTeCTallMi — MaKCUMaJIbHas olieHka 60 Oasios.

Texymuii KOHTPOJIb OCYIIECTBIISIETCS B XOJ€ Y4eOHOro mpouecca U KOH-
CYJIBTHPOBAHUS CTYACHTOB, 1O pE3yJlbTaTaM BBHITIOJHEHHSI CaMOCTOSITEIBHBIX pa-
60T. OcCHOBHBIMH (pOpMaMH TEKYIIETO KOHTPOJISI 3HAHUH SIBISIFOTCSI:

a. peuleHue 3ajay, TECTOB U UX OOCYXJACHHE C TOUKH 3peHHs] yMEeHHs (Hop-
MYJIUPOBATh BBIBOJBI, BHOCUTh PEKOMEHAAIMHA U MPUHUMATh aJ€KBAaTHBIC YIIPaB-
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JICHYECKHE PEIIICHNUS,

b. BbIMOJIHEHHE KOHTPOJIBHBIX 3aJaHUI M 00CYKIEHHE PE3yIbTaTOB;

C. OOCYXJICHHS 3aKOHO/IATE/IbHBIX, TPABOBBIX U HOPMATHUBHBIX aKTOB.

Btopast cocraBisromnias oleHMBAeT YCTHBIM OTBET HA 3aueTe M HE MOXKET
npesbiaTh 60 6anoB.

40 6ayoB, MOTYyYCHHBIC CTYJICHTOM B TEUEHHE CEMECTpa, JOJKHBI 03HAYaTh
CaMyI0 BBICOKYIO XapaKTEPUCTHKY €ro paboThl. Takoi 0ajl MoaydaroT CTYICHTHI,
KOTOpbIE HA MPAKTUUYECKUX 3aHATHUAX CHCTEMAaTHUYECKH TOKA3bIBAIOT BBICOKHE Pe-
3yAbTaThl TIPU OINPOCAX, MPOSBISIOT aKTUBHOCTH MPH OOCYKICHUU H3Yy4aeMBbIX
mpo0seM, B MOJTHOM 00BEME BBITIONHSIOT YYCOHYIO MpOTpaMMy, HE WUMEIOT IPOo-
MTyCKOB.

MakcumanbHas OIlCHKa OTBETa Ha 3a4eTe oneHuBaeTcs B 60 Oammos. Kax-
JBIA BOTIPOC B OWJIETe MMEET CBOIO JIOJIO B OOINCH OICHKE B 3aBHCHUMOCTH OT
cnoxkHoctu. Hanmpumep, 3a nepBbIii TEOPETHUECKUM BOMPOC MAKCUMAJIBHO OICHH-
BaeTcs 15 GaioB, Ba CIEIYIOMIUX TEOPETHYSCKUX BOIpoca oreHuBaroTcs mo 10
0aJJIoB, 3aJa4ya — MaKCcUMaibHO 15 0ajiIoB M IISITh TECTOB — IO 2 0ajljia KaKIbli
MIPaBUJIBHO PEIIEHHBIN TECT.

bannbHas cucrema aTTecTalluu:

- crynent, noiayuuBiuid oT 50 mo 100 GanmioB, cyuTaeTcs aTTECTOBAHHBIM,
noxyuuBimi ot 0 70 49 6aJ110B - HE aTTECTOBAHHBIM;

- CTyIeHT, nmonyduBmuii ot 50 g0 69 6amToB, cCYUTAETCS aTTECTOBAHHBIM Ha
«YIOBJICTBOPUTEITHHOY;

- cTyneHT, nonyduBmuii ot 70 go 85 6ammoB, cuuTaeTCcsl aTTECTOBAHHBIM Ha
«XOPOIIION;

- cTyneHT, nmonyduBmuii ot 86 no 100 GamnoB, cuMTaeTcsl aTTECTOBAHHBIM
Ha «OTIIMYHOY.

Takum oOpa3zoM, eciii CTYJEHT 10 UToraM paboThl B ceMmecTpe Habupaer 21
OaJ, a Mo UTOraM MUCbMEeHHOU paboTel — 60 GamtoB, To obmas cymma 81 Gamn
COOTBETCTBYET OKOHUYATEIILHON OIEHKE 4 «XOPOIIIO0Y.

Ecnu cryaenT mogoren k sk3ameny ¢ ornenkoi 0 6amios, To npu 6e3ynped-
HOM Ka4yeCTBE MUCHMECHHOM 3K3aMEHAIIMOHHOW pabOThI OH MOXKET IMOJIYYUTh UTO-
TOBYIO OIICHKY I10 JJAaHHOW JHMCITUILIMHE TOJbKo 60 OayljioB, YTO COOTBETCTBYET
OIICHKE «YJOBJICTBOPHUTEIHHOY.

O 1aHHOM MOJXOJE K OILIEHKE 3HaHUW CTYJEHTOB MpernoaaBaTesb HHPOPMU-
pYET CTYJEHTOB Ha IMEPBOM CEMHHAPCKOM (TIPaKTHYECKOM) 3aHATHH. Ha mocien-
HEM CEMHUHAPCKOM 3aHITHH CTYJEHTaM COOOIIACTCS OIICHKA, KOTOPYIO OHH TTOJY-
YaroT 10 UTOram paboThl B CEMECTpE.

CTyaeHTBI MOTYT YIYUIITUTH CBOIO OIIEHKY IT0 UTOTaM padOTHI B CEMECTpE 3a
c4eT OTpPaOOTKH TMPOIMYIICHHBIX 3aHITHH WM MOJYYCHHBIX HEYIOBJICTBOPUTEIH-
HBIX OIIEHOK Ha ceMuHapax. Bmecte ¢ Tem, Bce 0TpabOTKH MOTYT OBITh OCYIIECTB-
JICHBI B KOHCYJIbTAlIMOHHBIC THA B TIEPHO]] HE OoJiee BYX KOHCYIbTAIIUN C MOMEH-
Ta MOJIYYCHUS OIICHKU «HEYIOBIETBOPUTEILHO» WM MPOMycKa 3aHsITHil. Toabko B
ciydae 00JIe3HU CTYICHT MOXKET OTpabaThIBaTh MPOMYCKHU B OOJIEe TTO3AHUE CPOKH.

OTtpaboTka mPOITYCKOB, UMEBIITUX MECTO IO MPUYHHE PabOTHI CTY/IEHTOB BO
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BpEMsI 3aHITUH, HE JOIYyCKAETCA.

/. ®OHJ OLEHOYHBIX CPEACTB IS NMPOBeJeHHUs NMPOMEKYTOUYHOH aTTe-
CTAalUM 00Y4YAIOIIUXCS MO JUCHUIINHE

7.1 IlepeyeHb KOMIETEHIUH ¢ yKa3aHHEM HHIAUKATOPOB MX I0CTHKE-
HHS B IIpoLiecce 0CBOeHHs 00pa3oBaTeIbHOH MPOrpaMMbl

[lepeuenp kommeTeHUMU, (GOPMUPYEMBIX B MPOLECCE OCBOCHHS AUCIH-
IUTMHBI, COJIEPKUTCSA B pazzene 2 «[lepeueHs muaHUpyeMbIX pe3ybTaTOB OCBOE-
HUs 00pa30BaTeIbHON MporpaMMsbl (IepedyeHb KOMIIETEHIIMI) C yKa3aHUEM WH-
JUKATOPOB MX JIOCTUKEHUS U IUIAHUPYEMBIX PE3yJIbTaTOB OOyYEHHUS MO JIUCIIH-
TUTHEY.

7.2. TUNOBBIE KOHTPOJIbHBbIE 3aJJaHUsI UJIM HMHbIE MaTepUAJIbl, HE00XO-
AMMBbIE JJIS OeHKH MHAUKATOPOB HOCTHKCHHUSI KOMIIETEHUI, YMEHU U 3HA-
HMM

IIpuMepHBIA NTepeYeHb BONMPOCOB /IS MOATOTOBKH K C/1auye IK3aMeHa

1. CyIIHOCTb U COZIEpP)KAHUE aHATUTUYECKON (PYHKIIMK MapKETHHTa.

2. IloHATHE, 3HAUEHUE U OCHOBHBIC HAIPABICHUS MAapKETHUHIOBBIX MC-
cienoBanuil. CucreMa MapKeTUHIOBOW MH(pOpMaLUK.

3. IIpaBwiia npoBeneHNs U MpoLeaypa MAPKETUHIOBOTO UCCIIEIOBAHMUS.

4, OCHOBHBIE 3TaIlbI TPOBEICHNS] MAPKETHHIOBOT'O UCCIIEA0BAHUS.

S. Bb160p MeTO10B MPOBEACHUS MAPKETUHTOBBIX HCCIIEIOBAHUI

6. Bunpl M MCTOYHMKM MapKeTHMHroBOM uH(popmanuu. TpeOoBanus,

NpCAbABISACMBIC K I/IH(bOpMaI_[I/II/II «Ka6I/IH€THBIC>>, «IIOJIEBBIC», «IIAHCJIBHBIC) HC-
CJIICOOBAaHMUA.

7. [lepBuuHbIE U BTOPWUYHBIE AaHHbIE UccienoBaHul. KadecTBeHHbIE M
KOJIMYECTBEHHbIE JaHHbIE.

8. Pa3zpaboTtka mana cbopa nepBUUHbIX JaHHBIX. [Iporienypa BRIOOpKH.

Q. Bropuunas uapopmanus. IcTo4HUKHA BTOPUYHON HH(OOpMAITUH.

10. IlepBuunas undopmarus. Metoasl cOopa nepBUYHON MHGOPMAIIIH.

11. H3mepenuss B MapKETUHTOBBIX UCCIIEIOBAHUAX. THIIBI BOITPOCOB

12. CnocoObl CBSI3M C ayIUTOPHEH, BUIBI OMPOCOB, MOPSIOK COCTABICHUS
aHKeT.

13.  MeToapl MapKETUHTOBBIX UCCIICIOBAHUNA. AHKETUPOBAHHE.

14, Twumsl BONPOCOB, UCIIONB3YEMBIX B aHKETaX, UX MPEUMYIIECTBA M HE-
JIOCTaTKH

15. MeToapl MapKETUHTOBBIX HUcclieoBanuil. Dokyc-rpymma.

16. MeToapl MAapKETUHTOBBIX UcclieioBaHui. Habmronenue.

17. Metoapl MApKETUHTOBBIX UCCIICIOBAHUIN. DKCIIEPUMEHT.

18. IlpeumyiiecTBa U HEJOCTATKH OCHOBHBIX METOJIOB cOOpa MEePBUYHBIX
JAaHHBIX (HAOIIOICHNE, SKCTIEPUMEHT, OTIPOC)

19. TlonsTue, 3a7a4u ¥ CTPYKTypa KOMIUIEKCHOTO MCCIICIOBAHUS PHIHKA.

19



20. UM3yuenue u aHanu3 yciaoBHil pbiHKA. [loHATHE SKOHOMHYECKOMN
KOHBIOHKTYPbI U KOHBIOHKTYpOOOpa3yroImux GakTopoB.

21. EmxocTb u 071 pbiHKa. OLEHKa KOHKYPEHTHBIX MMO3ULUN NpeaAnpus-
THSL.

22. lloHATHe W 3HAYEHHE CErMEHTAllMM pBhIHKA. JTallbl PHIHOYHOW Cer-
MEHTAlHH.

23. XapaKTepuCTHKa NPU3HAKOB U KPUTEPUEB CETMEHTALIUN PHIHKA.

24. lloBenenue mMoTpeOUTENEH, TPUHLIUIIBI U METOBI €ro u3ydeHus. Mo-
JIeJTb TTOKYTAaTeIbCKOTO TIOBEICHUSI.

25. XapaKTepuCTHKA COIHMAIBHBIX M TMCHUXOJIOTUYECKUX (AKTOPOB, OMpe-
JIENAIOMIUX TTOBEJCHUE MOTPpeOUTENEeH.

26. XapaktepucTtuka (aKTOpOB KYJIbTYPHOTO TOPSAKAa M JIMYHOCTHBIX
(akTOpOB, OMPEACIIAIOIINX TOBEACHUE TOTPEOUTEIIEH.

27. XapaKTepuCTHKAa OCHOBHBIX TEOPHH, OOBSICHSIONIMX IMOBEACHHUE IIO-
TpeOuTenel (TEOpUM MOTHBALIMU, NPEAEIbHON MOJE3HOCTH, PAllMOHAIBHOIO IO-
TpeOaeHus ). TUnoaorus noTpeOuTeneu.

28. MogenupoBaHue mpouecca MOKynKd. JTanbl Ipouecca NpUHATHS pe-
HIeHUH 0 nokynke. OCoOOEHHOCTH NOKYIIKH TOBaPOB-HOBUHOK.

29. TpeboBaHUs K OTYETY O IPOBEACHUHN MAPKETUHIOBOTO UCCIICJOBAHMS.

30. MapkeTHHroBbIE HCCIIENOBAaHUS NpU pa3paboTKe U MPOBEICHUHU pe-
KJIAMHOM KaMIIaHUU.

31. MHccrnemoBanus Ha dTamne pa3pabOTKHA KOHIICTIIIMHA TOBapa.

32. MHccnenoBanus Ha dTamne pa3pabOTKHA PEKIAMHOTO TTPOIYKTA.

IIpuMmepsI 3agaHui

3ananme 1.

[IpouTtHTe Ka)xayro U3 MPUBEACHHBIX HM)KE IMOCTAHOBOK Mpoosemsl. [lomb-
3ysICh KPUTEPUAMHU, ONPEEINUTE, IPABUIIBHO JIM MOCTaByeHa npobiema. Ecnu npo-
OJeMa MOCTaBJieHA HENMPAaBWIbHO, YKAXKUTE Ha OMIMOKM, 3alHILKUTE BOIMPOCHI, KO-
TOpbIE IOMOT'YT BaM IpU MOBTOPHOH (hopMynupoBKe MpoOIeMbl, IEPEIUILUTE O-
CTaHOBKY HaJyIeXkaIuM 00pa3oM (IoaymaiiTe, Kakue OTBETHI Bbl Obl XOTEIH MOJY-
YUTh HA IOCTABJICHHbIE BaMU BOIIPOCHI).

o Otaen o paboTe ¢ KIMEHTaMH MPEIJIOKHUT TPU BO3MOXKHBIX CIloco0a
MO3MLIMOHUPOBAHMS TOBapa: YpPE3BbIYAHHO OepexHash CTUPKA, BBICOKAs MOIOIIAs
CIIOCOOHOCTh, ONTUMAaJIbHASI CTOMMOCTh. HaM HeoOX0oauMO MPOBECTH UCCIEN0BA-
HUE JJI ONpeeNIeHUs JyUllIero HanpaBieHs] TO3UIMOHUPOBAHUS TOBAPA.

o [Tpunuto Bpems Ay pa3pabOTKU pekinamMHoi kamnaHuu Ha 20... rom.
Mpb1 1aBHO HE MPOBOJIWIMA HUCCIEIOBAHUS U HE 3HAEM, Kak MOTPEOUTENH, MOIb3Y-
IOIMECS TOBAPOM HAalIMX KOHKYPEHTOB, BOCIPHHHMMAIOT Haml ToBap. Mccnenosa-
HUE TOMOJKET MOHATh, KaK BOCIPUHUMAET CUJIbHBIE U CJa0ble CTOPOHBI HAIIETO
TOBapa KOHKpeTHas Ipymnmna norpedureneit. [lociae sToro Mel cMoxkeM nopaboTaTh
HaJ] COBEPUICHCTBOBAHUEM CJIa0bIX CTOPOH BO BpPEMs MPOBEACHUSI HOBOM peKJIaM-
HOU KaMIIaHUH.
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3aganmue 2.

HatimuTe mecth crateidi, B KOTOPBIX pacCMaTPUBAIOTCS BOMPOCHI JeMOTpa-
¢bun B Poccun? IlpounTaiite ux, onpeaeInuTe 4acTh, B KOTOPBIX CTaThU COBIAAAIOT
U B KOTOPBIX OTJIMYAIOTCS APYT oT Apyra. Ilo kakum mapamerpaM OOJBIIHMHCTBO
crateii copmanaroT? Ilo kakuMm He coBmanaet. IIpeacraBpTe IIaH COTJIaCOBaHUS
CYIIECTBYIOIINX MPOTUBOPCUHIA B CTATHSIX.

3aganue 3

Bam kiimeHT HaMepeBaeTcsl BBIBECTH HA PHIHOK HOBBIM COPT MOPOKEHOTO C
OTJIMYHBIM BKYCOM, HE COJIEPKAIIETO JKHpa, KaJIOpUH, HCKYCCTBEHHBIX J100aBOK U
ITOACIACTUTENEN.

K Bam oOpartunuchk ¢ mpocs00ii pazpadoTaTh HECKOJIBKO CIIOCOOOB PEKIJIAMHU-
poBaHus 3TOro ToBapa. OCHOBATEIBLHO M3YYUB MOTPEOUTENS, TBOPUCCKUNA OTIEN
IPEJIOAKIIT TPH Pa3HbIX TBOPUECKUX Moaxoa. Kaxaplil moaxo BOIIOTUIICS B CO-
3JJaHUE PEKIAMHOI0 pOJIMKa. XOTS TBOPUECKHUE MOJAXOAbl Pa3IMYHbI, 3aMbICEll, Jie-
KalUi B UX OCHOBE, OJMH M TOT *e. PexkiamMHble pojuky pa3paboTaHbl TAKUM 00-
pa3oM, YTOOBI 3aCTaBUTh JKECHILUH, XapaKTEPU3YIOUIUXCS ONpEeICHHbBIMUA OTJIU-
YUTEIbHBIMA OCOOCHHOCTSIMU, MTOIIPOOOBATH MOPOKEHOE

BaMm Hy)XHO 3HaTh, Ha KaKOM W3 NPEACTABIEHHBIX TBOPYECKUX MOJXOIOB
ClIelyeT OCTaHOBUTH CBOM BBIOOp JIJIS MOCIJIEAYIONIEro Mpou3BoacTBa. Kaxkaplid u3
POJIMKOB JIOJ>KEH OBITh IPOTECTUPOBAH LeneBoil aynuropueid. Llenesast ayauropus
OIpEENsIach Ha OCHOBE JeMOTpadUuecKuX, MCUXOJIOTMYECKUX OCOOEHHOCTEN U
KOHKPETHOT'O OTHOLIEHUSI K TOPrOBOM MapKe CIEeIyIOIUM 00pa3oM.

Bce JxeHIUHBI, ¢ KOTOPBIMU MBI XOTEJIH Obl O0IIAThCS, TOKHBI:

e buITh B Bo3pacte ot 25 1o 34 ner;

e JKutbk B ceMbe, 4yei rogoBoM 10Xx0J cocTaBiigeT 6osee 20 ThIC. HA Yelio-
BEKa,;

e 3a00TUTHCA O CBOECH QUrype;

e OTHOCHUTCS K MOPOKEHOMY KakK K MaJleHbKOW CJIabOCTH M CIoco0y Mo-
Jy4€HUs YAOBOJIBCTBHUS;

e He nymars o 11eHe, Korja AeHbI'M HY’KHO BBUIOKHUTH 32 MOPOXKEHOE.

OueHb BaXXHO MOHATH TOYKY 3PEHUS ITHX KEHIIUH, YTOOBI ObITh YBEPEHHBI-
MU B BBIBOJaX U 0000OLIEHUSX, CACTaHHBIX HA OCHOBE HHTEPBBIO.

Jl7is yAOBIETBOPEHUS MMOTPEOHOCTEH 3aKa3drKa MOCTYIMUTE CIETYIOINUM 00-
paszom. Bo-miepBbIX, naiiTe CBOM KOMMEHTapHH K ONPEACTICHHUIO 1IeTIEBOM COBOKYII-
HOoCTU. MoxeTe mepedopMyIupoBaTh OMpECIICHNE IeIEBOM COBOKYITHOCTH IS
yCTpaHEHHS] HEICHOCTH. BO-BTOPHIX, JaiiTe peKOMEHIAINH 10 MOAXO01Y K COCTaB-
JICHUIO BBIOOPKHM M, €CITM HEOOXOAMMO, K OIpPENETICHUI0 OCHOBBI BHIOOpKHU. B-
TPEThUX, TAUTE CBOM PEKOMEH/IALIUU 10 ONPEEIeHUI0 00beMa BIOOPKH.

3aganme 4.

Bribepute 4eTbipex 4enoBeK, ¢ KOTOPBIMHU Bbl CMOXKETE MPOBECTU TITyOHH-
HO€ MHTEPBbIO. J[BO€ JOKHBI OBITH MOCTOSIHHBIMHU MOKYMHATENsIMU JTUETUYECKUX
0€3aJIKOrOJIbHBIX HAMTKOB, IPYTHE JIBa — Cy4yallHble PECIIOHCHTHI WM JIFOH, HE
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YHOTPEONSIONINE TueTHIeCKrue Oe3aIKOTOoIbHbIC HAMUTKU. Barma 1ens B Kaxaom
UHTEPBBIO, BO-TIEPBBIX, U3YYHTh PA3IUYMs B BOCIPUITHH PA3HBIX COPTOB AUCTH-
yeCKUX 0e3aJIKOroJIbHBIX HAIMTKOB, yAeauB ocoboe BHuManue Diet Coke u Diet
Pepsi, BO-BTOPBIX, BBISICHUTh, KaK BOCIPHUATHE CBS3aHO C YPOBHSAMHU HOTPEOICHHS
JTUETUICCKUX O€3aJIKOTOJIbHBIX HAIMMTKOB. B BaleM MHTEPBBIO JOJDKHBI OBIThH HC-
TI0JIb30BAHBI PA3JIMYHBIC THITHI BOIIPOCOB.

3apanue 5

Bbl 3aHMMaeTech MapKETHHTOBBIMU HCCJICIOBAHMSIMHU, W K BaM OOpaTHIIC
BJIAJICJICI] YACTHOTO IMPOIYKTOBOTO MarasWHa ¢ MPOChOOW CO3MaTh IMOJIOKHUTETh-
HBI UMUK JAHHOTO MarasuHa. Pa3paboTtaiite mkamy cemaHThdeckoro mudde-
peHIMana i U3MEPEHUSI COOTBETCTBYIOIIMX IMMOKA3aTele MMUKa TaHHOTO Ma-
razuHa. [Ipu BeIMOTHEHNN JaHHOW paOOTHI BBI TOJDKHEI TIPOJCNIATh CIASAYIOIIEE:

a) [IpoBecT «MO3roBOI MITYpM» JJIS BBIICHEHHs] HAOOpa U3MEpsieMbIX I0-
Kazareyen.

0) Haiitu cooTBeTCTBYIOIIME OUMOJSPHBIE OIIPEICTICHUS.

B) OnpenenuTh YUCIo Tpajaluii Ha IIKaJe.

r) BeiOpaTh MeTOT KOHTPOJISE HAJ «Tai0 A HEKTOM.

Ilpumep ounema na IK3amen
®enepaibHOE FOCY1aAPCTBEHHOE 00pa3oBaTe/IbHOE 0I0/1KeTHOE YUpexKIeHHE
BbICIIIET0 00Pa30BaHUS
«@PuHaHcoBblil yHuBepcurteT npu Ilpasurenscree Poccuiickoit @exepanumn»
(MpocraBcknii punuag PUHYHMBEPCUTETA)

Kadenpa «"ocynapcTBeHHOE ¥ MyHHUIIMTIAILHOE YIPABICHUE M METUAKOMMYHUKAIIMH
JuctuniamHa «KMapKeTHHTOBBIE MCCIICOBAHUS U CUTYAITMOHHBIN aHAJIN3)

Ounman ApociiaBckuit

®opma 00yueHus 3aouHas

Cemectp 5 Hanpasnenue 42.03.05 «MeanakoMMyHHUKALIUN

[Tpoduns «MennakOMMYHHUKAIIUNA U METUATEXHOJIOT UM

BWIET Ne 1
Ne Bomnpocs! 6unera MakcumanbHbIN
n/n Oann
1 CyIIHOCTb U cofiep)KaHue aHAJTUTHIECKOW (DYHKIIMU MAapKETHHTA. 15
2 [loBenenne morpeOuTenel, MPUHIMIIBI U METOABl €ro M3y4deHus. Mopeib 15
MOKYNATEeIbCKOTO MOBEICHHS.
3 Bam knmuent, kommanus buram xotena Obl yCTaHOBUTH MapaMeTpbl, KOTO- 30

PBIMHU TIOJIB3YIOTCS TTOTPEOUTENN, YTOOBI MPHOOPECTH TPUMMEDP I JTadyu.
PykoBOACTBO KOMIIAaHMM CUMTAET, YTO MAJSl MOJYYEHUs OTBETA HA 3TOT HH-
(hOopMaITMOHHBIH 3aIPOC CIIEAYET MOCTPOUTh aTPUOYTHBHYIO KapTy BOCIIPHSI-
tHs. J{ns cbopa cooTBeTcTBYIOMEH HHPOPMAITUK BaM HEOOXOUMO TIOJTOTO-
BUTH aHKETY, BKIIOYAOIIYFO KAy CEMaHTHYECKOTO Aur(epeHIrana.
3ananue:

Kakne merompl BeI OymeTe HCIOJIB30BaTh, YTOOBI YCTAHOBUTH KPUTCPHUH
OTICHKH TECTUPYEMOTO MPOAYKTA

IToxroroBui
T.b. Koaplmkuaa
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VYr1Bepxnaro:
3aBenyromuit kadeapoit

K.IO. IIpockypHOBa

«I"ocynpapcTBEHHOE U MyHUIIUIIAJIb- Hara 20 1.
HOE YIpaBJICHHE U METUAKOMMYHH-

Kanum

Tabnuua 7 — IlpuMepbl OLICHOYHBIX CPEACTB AJIs MPOBEPKU CPOPMUPOBAH-

HOCTH KOMIICTCHIIN

Komnerenmus

Tunosble 3agaHusa

OIIK-4. CnocobeHn oTBe-
yaTh Ha 3alpockl U IO-
TpeOHOCTH O0OmecTBa W
ayaUTOPUH B TPOGhECcCHO-
HaJILHOM JIeITEIbHOCTH

1. Coomnocum coyuonozuueckue dannvie ¢ 3anpocamu U HOMPEOHO-
cCmAMU 00uecmea u OmoOenbHbIX AYOUNOPHBIX ZPYRN

3anmanue 1.

[Touemy aHaNMTHK BCerza AOJIKEH MOMYYUTh OT KOHEUHBIX I0JIb30BaTeNCH
HCCIIeIOBaHUsl MOATBEPIKICHUE OIpeesieHHs MpobjeMbl 1 uH(pOpMaIu-
OHHBIX TOTPeOHOCTEN, MOTUBHUPOBABIIIHX HCCIIETOBaHNE?

3ananue 2.

HazoBure Hambosee pacmpocTpaHEHHBIE THITBI MPOCKTHBHBIX METOJOB,
MNPUMCHAIOINNUXCA NJIA UCCIIC0OBaHUA pCKHaMLI? HpI/IBCZ[I/ITe IIPUMCECPBLI.

2. Hcnonv3yem ocnogHble UHCHIPYMEHMbL ROUCKA UHpoOpmayuu o me-
Kyu{ux 3anpocax u nompeoHocmsax yeneevlx ayoumopuii | zpynn oouje-
CMGEHHOCMU, YUUMbIGAeH OCHOGHbIE XAPAKMEPUCHMUKU UeneGoul
ayoumopuu npu co30aHUU U MeOUANPOeKmoe (Uau) UHBIX KOMMYHUKA-
UUOHHBIX RPOOYKMO8

3ananue 1.

Kakue kmrodeBble moKa3aTeay OLEHUBAIOTCS B COOTBETCTBUH C METOIUKA-
mu kommanun ASI Marketing Research Recall Plus u Apex? Pacckaxure,
KaK OCYIIECTBIISIETCS U B Y€M 3aKJII0YaeTcsi cOOp JAaHHBIX Ui OTpejielie-
HUS K&KAOTO IMOKa3aTesl.

3amanue 2.

Uro coboti npeacTapiseT Moau(UIIMPOBaHHas 1ikaia JIukepra, Kak ¢ Heit
COOTHOCATCSI ILIKAJIA )KU3HEHHOT'O CTHJIS M IIKajla CEMaHTHYECKOTro Au-
tdhepennmana?

3ananue 3.

KakoBbI OCHOBHBIE OTIMYHSI MEXKAY HAYYHBIMH, IOTPEOUTEILCKUMH U OT-
pacneBbIMU KypHajdamu? Kak uCnoib3yroT KypHajibl KaKIOrO THIA B
mpoliecce MPUHATH penieHni B chepe MapkeTHHra?

[IK-2. CriocobeH yuacTBo-
BaTh B IPOEKTHOM Jes-
TEIBHOCTH 110 CO3TaHUIO
KOHUENIMNA MeAuanpoeK-
TOB M MIX peaTu3aiuu

1. 3naem ocroevl npoekmMHOIl OesasmebHOCHU NO CO30AHUI0 KOHUEN-
UUIL MEOUAnpPOEeKmos
3amanue 1.

CripoekTupyiTe IKady H3MepeHHi (00OCHyHTe BHIOOp IIKAHI,
YUCIO I'pajaluii, HAIMYUE WU OTCYTCTBUE HEUTpaNIbHOW TOUKHM WJIM Tpa-
Jalnun) Ui CIeAYIOIUX 3a1ay:

a) OupMa-u3roTOBUTENh ACTCKUX HWIPYIIEK JKEeNaeT 3HATh, KaK J0-
IIKOJIBHUKY pearupyroT Ha Bugeourpy «lloem ¢ Hamm», B KOTOpOii pede-
HOK JIOJDKEH IEeTh COBMECTHO € T€POSIMH MYJIbTHIUIMKATHOHHOTO QHUIIbMA.

0) ®upmMa-pou3BOIUTETb MOJOYHBIX MPOILYKTOB UCTIBITHIBAET MAThH
HOBBIX BKYCOBBIX JI0OABOK B HOTYPTHI U JKEJNAeT 3HATh, KaK IMMOTPEOUTENH
OIICHAT ATH JI0OABKH C TOYKH 3PEHUS CTETIEHU MX CIaI0CTH, IPUATHOCTU U
HACBIILIEHHOCTH BKYycCa.

2. Ymeem cozoaseams Konuyenyuu meouanpoexmos
3amanue 1.
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TBOpUeCKHM COTPYAHUKAM areHTCTBA JIAHO 3a/JlaHWE — MOJTOTOBUTH JIBE
KOHLICTIIMKA  MO3UIMOHHPOBAHUS  IPEHMMYIIECTBA  BEJOCHUIICAA-
BHegopokHuka Fuji THRILL. B oxHO# KOHIEHIMH CIEIYyET OTPA3UTh
MPEUMYIIECTBO «JJIUTEIbHAS 3KCIUTyaTalluss U OTIMYHOC (PYHKIIMOHU-
poOBaHME», B TO BpeMs KaK BTOpas KOHIICHIUS AOJKHA IPOBO3IJIAILATh
«(TyvIIIee Ka49ecTBO 32 Te e JICHBI». [[eNneByro ayIiuTOpHIO COCTABIISIOT OITBIT-
HbIC OafKephl — BECbMa HCKYIIICHHBIC U MPEKPACHO OCBEIOMIICHHBIC TIOKYTIATEITH
TOPHBIX BEJIOCHUIICIOB.

3. Bnaoeem nasvikamu peanuszayuu KOHYERYUU MeOUANPOEKM OB
3ananue 1.

PaccMoTpuTe omnmcaHHBIE HIKE CHTYallMH. 3aT€M OIPEACIHTE UL
Ka)XJOH M3 HUX THUIN (POKYC-TPYNIIBL: JHYHOE ydacTHe, Mo TelaedoHy Win
«BUpPTYyaNbHBIE» (HOKyc-Tpynmnbl. Jaiite nmosicHeHust 1 000CHOBaHHS CBOMM
PEKOMEH/IAIIHSM.

o  Qupma-pa3zpaboTunk XoTena Obl y3HATh peakiuio GpepMepoB Ha
HEJIaBHIOI0 PEKJIAMHYI0 KaMIIAaHHIO TPAKTOPOB M HW3YYUTH DPEaKIHI0 Ha
BO3MOXKHBIE TEMbI HOBOH KaMITaHHH.

e Kammanuss xoTema OBl ¢ MOMOIIBIO MeTola (DOKYC-TPYIIIBI
y3HATh PEaKIUI0 MEHEKEPOB MO 3aKylnKaM OakaleiHbIX TOBapOB Ha HO-
BYIO peKJIamy.

o Kowmmanus Revlon xotema Obl y3HATh PEaKIMIO Ha HEKOTOPHIC
pa3pabOTKH HOBBIX BHJOB Makushka. LleneBas aymuTopus COCTOHMT W3
KEHIIMH 25-44 nieT, KynuBIIUX PyMsIHA MM TEHU 32 TIOCICIHNE HISCThIe-
CSIT IHEH. YYaCTHHUI] IPYIIBI 03HAKOMST C OIIMCAHUE KaXKI0r0 U3 TOBapOB,
UM JaIyT BO3MOXHOCTH OMPOOOBATh MX, OIEHHTH, OOCYANTH OTHOILICHHE
MEX]ly OIMCAaHWEM HOBOTO TOBApa M €ro pealbHBIMU XapaKTEPUCTHKAMHU.

7.3. CooTBeTCTBYIOIIME NPHUKA3bI, PACHOPSKEHUS] PEKTOPaTa 0 KOHTPOJe
YPOBHS OCBOCHMS IUCHUIUIMH M CHOPMHUPOBAHHOCTH KOMIIETEHUMH CTYACH-
TOB.

ITpuka3 ot 23.03.2017 Ne0557/0 «O06 yrBepxkaenuun [lomoskeHust o mpoBe-
JIEHUU TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOYHOM arrectaunu oOyda-
IOLMXCS 110 MporpaMMaM OakajaBpuaTa U MaructpaTypbl B MHAHCOBOM YHHUBEP-
CUTCTC» U JIOKAJIBHBIC AKThbI (bmmana II0 JaHHOMY BOIIPpOCY, PasMCIOCHHBIC IIO
cceuke: http://www.fa.ru/fil/yaroslavl/about/base/Pages/oup.aspx

8. IlepeyeHb OCHOBHOM M JIONMOJHUTEILHON yueOHOI JHUTepaTypbl, He-
00X01MMOii 1JI1 OCBOCHHUSA TUCHMILIMHBI

HopmaTuBHBIE IPABOBbIE AKThHI

1. Konctutynusi Poccuiickoit @enepanuu  (MpUHSITA BCEHAPOIHBIM
rojjocoBannemM  12.12.1993 ¢  wu3MeHEHUsMH, OJOOpPEHHBIMH B  XOJI€
o6mepoccuiickoro rosiocoanus 01.07.2020).

2. 3akon P® or 27.12.1991 N 2124-1 «O cpeacTtBax MaccCOBOM
uHpopMarum (MOCISTHSS PEIAKIIS).

3. @enepanbHpli  3aKOH  «O  MNPOTUBOAEHCTBUU  DKCTPEMHMCTCKOM
nesarenbHocTh» OT 25.07.2002 N 114-D3 (mocneansis peaakius).

4, ®enepanbubiii  3akoH  «O  pexmame» ot 13.03.2006 N 38-D3
(mocnenHsst peaaKuus).
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http://www.fa.ru/fil/yaroslavl/about/base/Pages/oup.aspx

d. Vka3 Ilpesumenta PO or 10.06.1994 N 1183 «O 3amwure
notpeduresneit oT HemoOPOCOBECTHOW PEKIaAMBD).

6. 3akoH PO ot 07.02.1992 N 2300-1 «O 3amure nmpaB noTpeOUTENECH
(mocnemHsIs peaaKius).

7. [Tpukaz MAII PO ot 13.11.1995 N 147 «O06 yrBepxnenuu [lopsiaka
paccMOTpeHHs A€l MO MpH3HAKaM HapyIIEeHUs 3aKOHOAATeNhCcTBa Poccuiickoii
deneparun o pexiaame» (3apeructpuposano B Munrocte PO 28.11.1995 N 985).

8. MextyHapoaHbIN KoJeke pexinamMHoi npaktuku — [lapmwx: SOVERO
(MexnaynapoaHast Toprosas nanara), 1987 r.
9. Konekc  Poccumiickoit ~ @epepaunu 00  aAMUHUCTPATHUBHBIX

npasoHapymieHusx ot 30.12.2001 N 195-®3 (mocneasis peaakius).

@) OCHOGHaA Tumepamypa

1. Tropun, JI.B. MapkeTUHroBbI€ UCCIEAOBAHUS | YUeOHUK sl OaKalaBpOB
| 1.B. Tropun. — Mockga: MU3aarensctBo FOpaiit, 2019. — 342 c. [DnekTpoHHBI#
pecype]. — Pexum noctyma: http://biblio-online.ru/bcode/425844

2. Kapaces, A.Il. MapkeTUHTOBbIE HCCIICIOBAHUS U CUTYAI[MOHHBINA aHATIU3 !
yueOHUK ¥ npakTUKyM st By30oB / A.Il. KapaceB. — 2-e u3., nepepad. u gom. —
Mocksa: M3npatensctBo IOpaiit, 2020. — 315 c¢. [DnekrpoHHbIid pecypc]. —
Pexxum moctyna: http://biblio-online.ru/bcode/450531

0) OononHumenvHan 1umepamypa

3. MapKeTHHTOBBIC HWCCICAOBAHMS: TCOPUS M TPAKTHKA . YYECOHUK IS
npukitagHoro 6akanaBpuara / C.I1. Azaposa [u mp.]; mox obmei penakuueii O.H.
XKunsroBoii. — Mocksa: M3natensctBo FOpaiit, 2021. — 315 c¢. [DnexTpoHHBI#H
pecypc]. — Pexxum noctyna: http://biblio-online.ru/bcode/478126

4. bensiesckuit, U.K. MapkeTrunroBoe uccienoBanue: nHGOpMaIus, aHaIH3,
nporuo3 : yueoHoe nocobue / M.K. benseBckuii. - 2-e u3n., nepepad. ¥ Jo1I. -
Mocksa: KYPC: UHOPA-M, 2020. - 392 c. [DaexTponnsiii pecypc]. — Pexum
noctyna: https://znanium.com/catalog/product/1054208

5. Cadponosa, H.b. MapkeTHHIoBbIC HCCIIeZIOBaHUsS . yueOHOE mocooue /
H.b. Cadponona, 1U.E. KopneeBa. — 2-e u3z., crep. — Mocksa: M3gaTenbcko-
Toprosasi koproparus «JlamkoB u K°», 2019. - 294 c. [DnektponHblii pecypc]. —
Pexxum noctyna: https://znanium.com/catalog/product/1093671

6. Jxadapos, K.A. HccnenoBanus B pekiname / JIxadapoB KA. -
Hoocuoupck: HI'TY, 2010. - 91 c. [DnekTponHsIit pecypc]. — Pexum mocryma:
https://znanium.com/catalog/product/556899

9. IlepeueHn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HTEpHET», HEOOXOIUMBIX JJI5l OCBOCHHUS TUCHUTLINHBI
1. DnextponHas 6ubaroTeka @unancosoro yausepcurera (Ob) http://elib.fa.ru/
2. Dnexkrponno-oubaroTeunas cucrema BOOK.RU http://www.book.ru
3. DIEeKTpOHHO-0MOIHOTEeYHas cucTeMa «Y HUBEepcuTeTcKas ouoimorexka OH-
JIAMH» http://biblioclub.ru/
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https://biblio-online.ru/bcode/425844
https://biblio-online.ru/bcode/450531
https://biblio-online.ru/bcode/478126

4. DneKTpOHHO-0MOIMoTeuHas cuctema Znanium http://www.znanium.com
5. DnekTpoHHO-0MOIMOTeuHas cucteMa uznatenbeTBa «FOPAUT»

https://www.biblio-online.ru/

6. Hayunas snextponHas o6ubdauoreka eLibrary.ru http://elibrary.ru
7. HartmonanwHas saekTpoHHast oubnuoreka http://H36.pd/
8. DnekTpoHHas OnbamoTeka qucceptanuii Poccuiickoil rocynapctBeHHoM 610-

auorteku https://dvs.rsl.ru/

10. MeTOIlI/I‘IECKI/Ie YKa3daHnusa OJas oﬁyqaloumxca o 0CBOCHMIO JHUCIH-

IJINHBI

HanmeHnoBanue METOMYECKUX MaTepH-
aJI0B I 00yYaIOIIIXCS

T'on
YTBEPKICHUS

MecToHaxoxaeHne MaTeprana
(ccpuTka Ha calT duanana)

Konpmmkuna T.b. Metomuueckue pe-
KOMCHAAIIUH I10 BBIIIOJHCHUIO AOMalll-
HEro TBOPYECKOTO 3aJaHHS MO JUCIH-
IIJINHE ((MapKeTI/IHFOBLIG HcCcJICA0BaHUA
u CI/ITyaHI/IOHHblﬁ aHaJIn3» JI1 CTyACH-
TOB, 00y4aromuXcs IO HAIPABICHUIO
noarotoBku 42.03.05 «MennakomMmy-
HUKaLIN

2024

https://cloud.mail.ru/public/CnoV/cYBRvYAH

R

IIpukas OUHYHUBEPCUTETA oT
14.05.2021 1. Ne 1040/0 «O06 yTBep-
KICHAA METOUYECKUX PEKOMEHIAINN
M0 TUIAHWPOBAHHIO M OPTaHHU3allMHU BHE-
ayJIMTOPHON CaMOCTOSITEIILHOW PabOThI
CTYJEHTOB M0 00pa3oBaTENbHBIM IIPO-
rpaMMaM OakallaBpHaTa ¥ MarucTpary-
pbl DMHAHCOBOM YHHBEPCHUTETE)

http://www.fa.ru/univer/DocLib/%D0%9C%D
0%B5%D1%82%D0%BE%D0%B4%D0%B8
%D 1%87%D0%B5%D1%81%D0%BA%D0
%B0%D1%8F%20%D1%80%D0%B0%D0%
B1%D0%BE%D1%82%D0%B0/%D0%9F%
D1%80%D0%B8%D0%BA%D0%B0%D0%
B7%D1%8B%20%D0%A4%D0%B8%D0%B
D%D0%B0%D0%BD%D1%81%D0%BE%D
0%B2%D0%BE%D0%B3%D0%BE%20%D1
%83%D0%BD%D0%B8%D0%B2%D0%B5
%D1%80%D1%81%D0%B8%D1%82%D0%
B5%D1%82%D0%B0/%D0%9E%D0%B1%
D1%89%D0%B0%D1%8F/%D0%9F%D1%8
0%D0%B8%D0%BA%D0%B0%D0%B7%20
%E2%84%96%201040 %D0%BE%20%D0%
BE%D1%82%2011.05.2021.PDF

11. Ilepeyenb WHGPOPMANMOHHBIX TEXHOJIOTHI, HCIOJb3yeMbIX IPH
OCYILIECTBJICHHH 00Pa30BaTeJbLHOIO IpoLecca no JMCHUILNINHE, BKIIYas Ie-
peYeHb HeO00XO0AMMOro MPOrpaMMHOrO odecrnedeHMss M HH(POPMALMOHHBIX

CIIPAaBOYHBLIX CHCTEM

11.1. Komnnaexkm quyeH3uoHHOZ0 RPOZPAMMHO20 0ODecneyenus:
1. KomnbroTepHbie porpaMmMbl oomiero HazHadenus Windows, Microsoft Of-

fice.

2. AHTHUBHpYCHAs TporpamMma.

11.2. Coepemennsvie npogheccuonanvhsle 6a3vl OAHHBIX U UHPOPMAUUOHHbLE

cnpaeodHnble cucmemasl:

Tabnuua 8 — Ucnonb3yemsbie npodeccuoHanbHbie 0a3bl JaHHBIX U HHPOP-

MallMOHHBIC CITPABOYHBIC CUCTCMBI.
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https://cloud.mail.ru/public/CnoV/cYBRvyAHR
https://cloud.mail.ru/public/CnoV/cYBRvyAHR
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
http://www.fa.ru/univer/DocLib/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%D1%8B%20%D0%A4%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0/%D0%9E%D0%B1%D1%89%D0%B0%D1%8F/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96%201040_%D0%BE%20%D0%BE%D1%82%2011.05.2021.PDF
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11.3. Cepmugpuuyuposannvie npozpammmuslie u annapamuvie cpeocmeda 3a-
wumaol UHhopmayuu: He nPedycmMompeHsl.

12. OnucaHue MAaTepUAIbHO-TEXHHMYECKOH 0a3bl, HeOOXOAUMOM JIst
OCYIIECTBJIEHHSI 00Pa30BaTeJIbLHOI0 MpoLecca Mo JMCUUILINHE

MarepuanbHO-TeXHUYECKass 06a3a, KOTOpor pacmosaraer SIpociaBckuii (u-
muan OUHYHUBEPCUTETA: ayIUTOPHBINA (DOHJ, KOMIIBIOTEPHBIE KJIACCHI U AP.

JIeKIMOHHBIE M TPAKTUYECKUE 3aHSATUS MPOBOIAATCS B MYJIbTHUMEIUNHBIX
aynuTopusix ¢uiamana, a Takke B 000pYJOBaHHBIX KOMIIBIOTEpaMHU U MYJIbTUME-
JUHAHBIM 000pyA0BaHUEM KJIAcCax.

[Ipodeccopcko-nenarorudeckuii  coctaB  3HAKOMUTCSI C  IICHXOJIOTO-
(U3MOTOTMYECKUMU OCOOEHHOCTAMM 00YUYaIOIIMXCSl UHBAIUAOB U JIUIl C OTPaHU-
YEHHBIMU BO3MOXKHOCTSIMU 3710pOBBs. [Ipy HEOOXOIUMOCTH OCYIIECTBISETCS J0-
MOJHUTEIbHAS TMOJJEPKKa MPENOJaBaHUs THIOTOPAMH, MCUXOJOTaMH, COIHab-
HBIMU PaOOTHUKAMHU, MPOILIEIITUMHU MOJTOTOBKY aCCUCTEHTAMHU.

B cooTBeTcTBUMU C METOAMYECKUMH peKkoMeHaarusMu MunobpHayku Poc-
cuu (yrBepxaeHsl 08.04.2014 Ne AK-44/05BH) B Kypce mpeArnoaraeTcsi UCIoJib-
30BaTh COIMAJIbHO-aKTUBHBIE U pe(dIEKCHUBHBIE METOAbl OOYyUEHHS, TEXHOJOTHUHU
COLIMOKYJIBTYPHON peadMIUTAIMKM C 1EIbI0 OKa3aHUsS MOMOIIM B YCTaHOBJICHUU
MOJHOLICHHBIX MEXJIMYHOCTHBIX OTHOILIEHWW C JPYTUMH CTYAEHTaMH, CO3JaHUU
KOM(OPTHOTO TICHXOJIOTMYECKOT0 KiIMMara B cryaeHdeckou rpymnme. [logbop u
pa3paboTKa y4yeOHBIX MAaTepUaIOB IPOU3BOASITCS C YUETOM MPEAOCTABIICHUS MaTe-
puana B pa3IuyHbIX (popMax: aylaHalibHOM, BU3YallbHOM, C HUCIIOIb30BAHUEM CIIe-
[AAJBHBIX TEXHUYECKUX CPEJCTB U UH(POPMAIITMOHHBIX CUCTEM.

OcBoenune aucuumuinHel Junamu ¢ OB3 ocyiecTBiasieTcs: ¢ HCIOIb30BAHUEM
CpPEeACTB 00yUYeHHs OOIIETO U CHEIUaIbHOrO Ha3zHaueHHs (MIEPCOHAIBLHOTO U KOJI-
JIEKTUBHOTO HCIIOJIb30BaHUs1). MarepualbHO-TEXHUUYECKOE O0ecleueHrue Mpeay-
CMaTpHUBAET NPUCIIOCOOJIEHHE ayAUTOPUH K Hyk1am nul ¢ OB3.

dopma poBEJEHUS aTTECTALUN JJIsSI CTYIEHTOB-UHBAJIUIOB YCTAHABIMBACT-
Csl C YYETOM MHIUBUIYAIBHBIX MCUXO0(MU3NUECKUX 0COOCHHOCTEH. J{Jisi CTyIeHTOB
c OB3 npenycmatpuBaeTcst focTymnHasi opMa MpeAoCTaBICHUS 3aIaHUM OIEHOY-
HBIX CPEJICTB, @ UMEHHO:

— B MEYATHOM WJIM JIEKTPOHHOUN PopMe (715 JIUIl ¢ HAPYIICHUSIMU OTIOPHO-
JIBUTATEJIbHOTO amnmnapara);

— B MeYaTHOM (hopme MM IIIEKTPOHHOU (hopMe C yBEIMUEHHBIM IPUPTOM U
KOHTPACTHOCTBIO (1S JIUI] C HAPYUICHUSIMU CIIyXa, PEUH, 3pEHUs);

— METOJIOM YTEHHUSI aCCUCTEHTOM 3aJIaHUsl BCIIYX (IJIs JIUI[ ¢ HAPYIICHUSIMHU
3peHus).
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CryneHTaM C MHBAJIHMIHOCTHIO YBEIMYMBACTCS BpEMs Ha TOJTOTOBKY OTBE-
TOB Ha KOHTPOJIbHBIC BONPOCHL. J[JIsi TaKUX CTYACHTOB IMPEAyCMaTpUBAETCS J10-
cTymHas (opMa IIpeI0CTaBIICHUs OTBETOB Ha 3aJaHMs, 8 UMCHHO:

— MHAChMEHHO Ha Oymare Wi HabOpOM OTBETOB Ha KOMIIbIOTEpE (IS JIMIL C
HAPYIICHUSIMH CIyXa, PCUH);

— BBIOOPOM OTBETa M3 BO3MOXHBIX BAPHAHTOB C HUCIIOJb30BAHUEM YCIIYT ac-
CUCTEHTA (JIJIs1 JIUII C HAPYIICHUSAMHU OIIOPHO-JIBUIaTEILHOIO alriapara);

— YCTHO ([JIs JIUI] ¢ HAPYIICHUSMH 3PEHUS, OTIOPHO-ABUTATEIIHBHOTO arapa-
Ta).

[Tpu HeoOxomuMoOCTH I OOYYAIOIIUXCS ¢ WHBAJIMIHOCTBHIO IPOIEIypa
OILICHUBAHUS PE3yJbTAaTOB OOYUCHHSI MOXKET IMTPOBOIUTHCS B HECKOJIBKO 3TAITOB.

28



